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The Village of Schaumburg cares about the 

health and safety of its older adults.  

This directory of resources is meant to assist 

senior citizens and their families.

Please note information is subject to change. 

It should be the obligation of the reader 

to carefully review any resource listed. 

Additionally, it is recommended that readers 

check the reputation of contractors or  

service providers by calling the Better Business 

Bureau of Chicago and Northern Illinois  

at (312) 832-0500.

The information provided in this directory is  

not intended to reflect their importance,  

nor is it intended to endorse views expressed, 

or products or services offered, by these  

non-village agencies.
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ASSISTED LIVING

Arden Courts - A Promedica Memory Care Community

1940 Nerge Rd., Elk Grove Village, IL 60007

(847) 534-8815

www.arden-courts.org/elkgrove

Email: elkgroveardencourts@promedica.org

Brookdale Hoffman Estates

1515 N. Barrington Rd., Hoffman Estates, IL 60169

(847) 490-5800

www.brookdale.com

Eden Vista Hoffman Estates and Memory Care

2150 W. Golf Rd., Hoffman Estates, IL 60169

(847) 755-0735

www.info@edenvistahe.com

Encore Village of Schaumburg

350 W. Schaumburg Rd., Schaumburg, IL 60194

(847) 884-5000

www.encorevillageofschaumburg.com 

Sunrise of Schaumburg

790 N. Plum Grove Rd., Schaumburg, IL 60173

(847) 517-9700

www.sunriseseniorliving.com
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DENTAL RESOURCES

Greater Elgin Family Care Center Dental Clinic

Offers dental services for children, adolescents and adults. Medicaid 
for children and patients without insurance is accepted. Provides 
comprehensive oral exams, x-rays, cleanings, fillings and extractions.

450 Dundee Ave., Elgin, IL 60120

(844) 599-3700

Harper College Dental Hygiene Clinic

Services provided by students under the supervision of licensed hygienists 
and dentist. Discounts for senior citizens. Call for an appointment.

1200 W. Algonquin Rd., Palatine, IL 60067

(847) 925-6534

Schaumburg Township – Mobile Dental Clinic

In collaboration with Northwest Community Hospital, offers dental 
services to residents who do not have access to dental care due to 
financial barriers.

1 Illinois Blvd., Hoffman Estates, IL 60169

(847) 884-0030  

www.schaumburgtownship.org
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EMPLOYMENT – CAREER COACH

St. Hubert Job and Networking Ministry

Meets on the 2nd and 4th Monday of every month from 6 p.m. to 9 p.m.

729 Grand Canyon St., Hoffman Estates, IL 60169

(847) 885-7700 

www.sthubert.org/job-seekers

Email: sthubertjobministry@gmail.com

FUNERAL HOMES

Ahlgrim & Sons Funeral and Cremation Services LTD.

330 W. Golf Rd., Schaumburg, IL 60195

(847) 882-5580      

www.ahlgrimfuneral.com

Michael’s Funeral Home and  
Cremation Care

800 S. Roselle Rd., Schaumburg, IL 60193

(847) 891-2900  

www.michaelsfh.com 
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HEALTH INSURANCE

Office of Consumer Health Insurance

The Office of Consumer Health Insurance is a consumer assistance office 
that helps you with your health insurance problems and questions.

(877) 527-9431 (Direct)

(312) 814-2420 (Chicago)

(217) 782-4515 (Springfield)

Senior Health Insurance Program (SHIP)

Illinois Department of Aging

1 Natural Resources Way, Ste. 100, Springfield, IL 62702

(800) 252-8966

(800) 548-9034 (Chicago)

www.illinois.gov/aging
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HEARING RESOURCES

Chicago Hearing Society

5600 W. Addison St., Ste. 502, Chicago, IL 60614

(773) 685-9202

(773) 248-9174 (TTY)

www.chicagohearingsociety.org

Schaumburg Township Disability Services - Illinois Telecommunications 
Access Corporation (ITAC)

The program provides free amplified phones to qualified Illinois residents 
with a certified hearing loss. There are no age or income limits.  
Telephone service and a doctor or licensed audiologist’s signature is 
required on the application.

1 Illinois Blvd., Hoffman Estates, IL 60169

(847) 884-0030  

www.schaumburgtownship.org 

HOSPICE SERVICES
Provides home care, inpatient care, respite services, pain management,  

medical supplies and counseling.

Ascension Alexian Brothers Hospice 

(Available 24/7)

901 Martha St., Elk Grove Village, IL 60007

(847) 981-2000

www.ascensionhealth.org/services
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HOSPICE SERVICES (CONT’D)

Gentiva Hospice 

85 W. Algonquin Rd., Ste. 100, Arlington Heights, IL 60005

(847) 439-0348 (Available 24/7)

(847) 439-0508 (Referral Fax)

www.gentivahs.com

Journey Care

405 N. Lake Zurich Rd., Barrington, IL 60010

(844) 656-8763      

(847) 467-7423 (General)

www.journeycare.org 

Presence Hospice

799 S. McLean Blvd., Ste. 101, Elgin, IL 60123

(847) 622-3467      

www.presencehealth.org

Rainbow Hospice and Palliative Care

1550 Bishop Ct., Mt. Prospect, IL 60056

(847) 685-9900      

www.rainbowhospice.org

Vitas Innovative Hospice Care

580 Waters Edge Ln., Ste. 100, Lombard, IL 60148

(630) 495-8484        

www.vitas.com
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CLINICS, IMMEDIATE CARE AND HOSPITALS

Ascension Alexian Medical Center 

800 Biesterfield Rd., Elk Grove Village, IL  60007

(847) 437-5500      

www.healthcare.ascension.org

Ascension Medical Group of Illinois - Schaumburg Immediate Care

361 W. Golf Rd., Schaumburg, IL 60195      

(847) 252-6050

Ascension St. Alexius Medical Center 

1555 Barrington Rd., Hoffman Estates, IL 60169

(847) 843-2000      

www.healthcare.ascension.org

Ascension Physicians Immediate Care

405 W. Golf Rd., Schaumburg, IL 60195

(224) 215-0011      

www.physiciansimmediatecare.com

Endeavor Health (Northwest Community Hospital)

519 S. Roselle Rd., Schaumburg, IL 60193      

(847) 618-7850
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CLINICS, IMMEDIATE CARE AND HOSPITALS 

(CONT’D)

Endeavor Health Northwest Community Hospital

800 W. Central Rd., Arlington Heights, IL 60005

(847) 618-1000      

www.nch.org

Oak Street Health

Primary care doctors’ office dedicated to adults on Medicare. Offers 
transportation to appointments and educational and social activities. 

1090 S. Barrington Rd., Streamwood, IL 60107

(312) 493-4669 

www.oakstreethealth.com

LEGAL ASSISTANCE

Legal Aid Society/Metropolitan Family Services

1 N. Dearborn, Ste. 10, Chicago, IL 60602 

(312) 986-4200

Veterans Legal Aid Society

3838 W. 111th St., Chicago, IL 60655

(773) 340-3838     

Email: info@veteranslegalaid.org
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MEDICAID, MEDICARE AND SOCIAL SECURITY

IL Medicaid Program

(877) 267-2323

www.medicaid.gov

Medicare

(800) 772-1213

www.medicare.gov

Social Security

230 W. Lake St., Bloomingdale, IL 60108 (Local Office)

(800) 772-1213    

www.ssa.gov
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MEMORY SUPPORT

Schaumburg Township Caregiver Support Group IL Medicaid Program

The group is offered in affiliation with the Alzheimer’s Association,  
but all caregivers are welcome. Meets on the 2nd Monday of every month 
from 11 a.m. to noon.

1 Illinois Blvd., Hoffman Estates, IL 60169  

(847) 884-0030

Schaumburg Township Bridges to Memory

For people with memory loss and their caregivers. Registration is required. 

Meets on the 3rd Wednesday of every month from 2 p.m. to 3:30 p.m.

1 Illinois Blvd., Hoffman Estates, IL 60169 

(847) 884-0030

Kenneth Young Center - Memory Café

Free lunch and entertainment are provided for seniors with memory 
impairments and their caregivers. Meets on the 3rd Friday of each month at 
12:30 p.m. Registration is required.

1001 Rohlwing Rd., Elk Grove Village, IL 60007

(847) 524-8800, Ext. 168



Resource Directory for Seniors 13

SAFETY PROGRAMS
Programs to register people with cognitive impairments such as Dementia, 

Alzheimer’s or developmental delay.

Village of Schaumburg - Project HELP

A community-wide effort that assists the police in identifying and  
returning home persons who become injured, lost, and/or  
separated from their family/caregiver due to a disoriented state caused  
by cognitive impairment.

Call (847) 895-4500 or dial 311 in Schaumburg

Register Online: www.schaumburg.com/crimeprevention  

(Scroll down to Project Help)

Safe Return – Medic Alert

(888) 572-8566

Register Online: www.alz.org (Alzheimer’s Association)

Three pricing plans available. 
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MENTAL HEALTH

Ascension Alexian Behavioral Health 

Trained counselors available 24/7. Partial hospitalization inpatient and  
outpatient program and crisis intervention. Call for support group information.  

1786 Moon Lake Dr. (Outpatient)

1650 Moon Lake Dr. (Inpatient, PHP, IOP)

Hoffman Estates, IL 60169    

(855) 383-2224

800 Biesterfield Rd., Elk Grove Village, IL 60007 (Satellite Location)

www.healthcare.ascension.org

Church of the Holy Spirit Grief Support Group (Non-Denominational)

1451 Bode Rd., Schaumburg, IL 60194

(847) 882-7580

Kenneth Young Center - Community Mental Health and Senior Services

Counseling and psychiatric help for individuals, children, families and seniors.

1001 Rohlwing Rd., Elk Grove Village, IL 60007      

(847) 524-8800

www.kennethyoung.org
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MENTAL HEALTH (CONT’D)

S.H.A.R.E Program

Leyden Family Service and Mental Health provides a range of counseling, 
treatment and preventative care services for adults, adolescents, senior 
citizens, children and families. This includes treatment programs for those 
struggling with substance abuse, gambling addiction, and other mental 
health problems. 

1776 Moon Lake Blvd., Hoffman Estates, IL 60169

(847) 882-4181

(847) 843-4949 (Intake)

www.leydenfamilyservices.org
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SENIOR HOUSING

Cedar Village of Schaumburg

For ages 62 or older, or physically challenged persons needing special 
design features of a disabled accessible apartment. HUD subsidizes 70%. 
Income requirements and a waiting period of 3-5 years.

NORTH

1325 S. Mercury Dr., Schaumburg, IL 60193      

(847) 524-8740

SOUTH

1335 S. Mercury Dr., Schaumburg, IL 60193      

(847) 985-3252

Email: info@cedarvillagehousing.com

Emerald Village

For ages 62 or older, independent living, and affordable housing for seniors.

150 W. Wise Rd., Schaumburg, IL 60193   

(847) 301-2438

www.emeraldvillage.com 

Federally Funded Senior Housing

HUD Information - Chicago Regional Office

Ralph Metcalfe Federal Building

77 W. Jackson Blvd., 26th Floor, Chicago, IL 60604

Monday - Friday: 8:30 a.m. to 4:30 p.m.

(312) 913-8293  

www.hud.gov 
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SENIOR HOUSING (CONT’D)

Encore Village

350 W. Schaumburg Rd., Schaumburg, IL 60194  

(847) 884-5000

www.friendshipvillage.org   

Illinois Housing Development Authority

Offers reverse mortgage, foreclosure prevention assistance as well as 
information on rental apartments.

(312) 836-5200

www.ihda.org 
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SENIOR MEALS

St. Gregory of Nyssa Food Pantry    

1451 W. Bode Rd., Schaumburg, IL 60194   

(224) 813-0070

Thursdays: 1 p.m. to 5 p.m.

Kenneth Young Center

Provides Meals on Wheels

1001 Rohlwing Rd., Elk Grove Village, IL 60007

(847) 524-8800, Ext. 189       

www.kennethyoung.org

Schaumburg Farmers Market

Trickster Cultural Center Parking Lot

190 S. Roselle Rd., Schaumburg, IL 60193

Fridays: 7 a.m. to 1 p.m. (June through October)

www.schaumburg.com/farmersmarket
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SENIOR MEALS (CONT’D)

The Barn - Senior Nutrition Site

Offering lunch and social activities Monday through Friday from  
10 a.m. to 2 p.m. Minimal donation is suggested. 

231 S. Civic Dr., Schaumburg, IL 60193

(847) 524-7496

Contact: Café Manager Caitlin Wilson, Senior Services Manager Marina Lvovich   

www.schaumburg.com/thebarn (Refer to monthly calendar)

Older Adult Market at The Barn

The Schaumburg Barn along with the Greater Chicago Food Depository 
offers free produce and shelf stable items to older adults ages 60+ on 
alternating Mondays from 1:30 p.m. to 3 p.m.

231 S. Civic Dr., Schaumburg, IL 60193

(847) 524-7496

www.schaumburg.com/thebarn

Schaumburg Township Food Pantry

Appt. Only: 
MON 	 10 a.m. - 3 p.m. 
TUES 	 9 a.m. - 2 p.m. 
WED 	 9 a.m. - 2 p.m. 
THURS 	 11 a.m. - 4 p.m.  
FRI 	 10 a.m. - 3 p.m.

1 Illinois Blvd., Hoffman Estates, IL 60169   

(847) 285-4503

www.schaumburgtownship.org
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SKILLED NURSING CENTERS
Provides rehabilitation therapy, long-term, and memory care services.

Alden Poplar Creek

1545 Barrington Rd., Hoffman Estates, IL 60169

(847) 884-0011     

www.aldenpoplarcreek.com

Arden Courts - ProMedica Memory Care Community

1940 Nerge Rd., Elk Grove Village, IL 60007

(847) 534-8815  

www.promedica.org

Bella Terra of Schaumburg 

675 S. Roselle Rd., Schaumburg, IL 60193

(847) 352-5500    

www.bellaterraofschaumburg.com

Encore Village of Schaumburg

350 W. Schaumburg Rd., Schaumburg, IL 60194

(847) 884-5000

www.encorevillage.com
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SOCIAL GROUPS

Hanover Township Aging Services

Offering enrichment programming, social services, transportation, in-
person dining and home-delivered meals, and home care services. Must be 
a township resident. 

240 S. IL Route 59, Bartlett, IL 60103

(630) 483-5600

www.hanover-township.org

Schaumburg Park District - Community Recreation Center

Offering Bingo, social groups, luncheons, trips and programs.

505 N. Springinsguth Rd., Schaumburg, IL 60194

(847) 490-7026

Contact: Supervisor of Senior and Adult Programs Alexander Bonarirgo

www.parkfun.com

Schaumburg Township Senior Services 

Offering drop-in activities, classes, day trips, overnight trips, educational 
workshops, and special events for older adults ages 55+. 

Monthly social support group for deaf residents meets on the 3rd 
Wednesday of the month from 10:00 a.m. to 3 p.m. Call (847) 285-4541  
for information.

1 Illinois Blvd., Hoffman Estates, IL 60169

(847) 884-0030

www.schaumburgtownship.org
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SOCIAL GROUPS (CONT’D)

The Barn - Schaumburg Senior Center

Lunch is available Monday through Friday and on specific Saturdays.  
Bingo, book clubs, health clinic, educational, fitness and social programs, 
and special events for older adults ages 60+.

231 S. Civic Dr., Schaumburg, IL 60193  

(847) 524-7496

www.schaumburg.com

Young at Heart

Christ-centered fellowship group for older adults ages 55+. Meets on the 
4th Thursday of the month from 11 a.m. to 2 p.m. in Fellowship Hall.

St. Peter Lutheran Church

202 E. Schaumburg Rd., Schaumburg, IL 60194

(847) 885-3350 

www.stpeterlcms.org/domain/172

ANIMAL SHELTER SERVICES

A.D.O.P.T. Pet Shelter - Blessed Bonds Fund  

A program dedicated to preserving the human-animal companion bond. 
They offer temporary (30 days max) crisis assistance to those who want to 
keep their animal companions but are having difficulties that interfere with 
their ability to meet their pets’ daily needs.

(630) 355-2299 

Email: info@adoptpetshelter.org 

www.adoptpetshelter.org
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SPECIAL SENIOR SERVICES

AARP

(888) 687-2277 (Toll-Free) 

(833) 259-2277 (To Text)

www.aarp.org

Email: members@aarp.org

AARP Driver Safety Program

Classes are held at the following facilities: Schaumburg Park District 
Community Recreation Center (CRC), Schaumburg Township, Schaumburg 
Township District Library, and Hoffman Estates Park District. Please call or 
visit each organization’s website for more information.

(866) 732-4213

www.aarp.org/safelydriving 

AgeOptions (For Suburban Cook County)

A nonprofit organization connecting older adults with resources and 
service options so they can live their lives to the fullest.

1048 Lake Street, Ste. 300, Oak Park, IL 60301

(800) 699-9043  

www.ageoptions.org

Alternatives for Seniors

Provides print and online directories with information about senior living 
and senior services. 

(888) 904-1990

www.alternativesforseniors.com
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SPECIAL SENIOR SERVICES (CONT’D)

Catholic Charities

Provides supportive services for older adults including a community care 
program, family caregiver support program, and assist with applications for 
Meals on Wheels.

721 N. Lasalle St. Chicago, IL 60654 

(312) 655-7700 

www.catholiccharities.net/ccnw

Elderwerks

A non-for-profit organization offering complementary information, 
referrals and guidance for seniors and their families including senior 
housing and care options.

(855) 462-0100   

www.elderwerks.org

Kenneth Young Center

Offering Meals on Wheels, Home Support Program, Community Care 
Program, Adult Protective Services, and Senior assistance with benefits and 
entitlements.

1001 Rohlwing Rd., Elk Grove Village, IL 60007

(847) 524-8800, Ext. 189

www.kennethyoung.org 

Schaumburg Township Disability and Senior Services 

1 Illinois Blvd., Hoffman Estates, IL 60169

(847) 285-4541

www.schaumburgtownship.org
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SPECIAL SENIOR SERVICES (CONT’D)

Silver Connections

Free help locating assisted living and other senior housing as well as elder 
care solutions.

(866) 421-8266

www.asilverconnection.com 

SPECIFIC ILLNESS

Alzheimer’s Association – Greater Illinois Chapter

Call Helpline for the Schaumburg Township area locations.

225 N. Michigan Ave. Floor 17, Chicago, IL 60601

(800) 272-3900 (Helpline 24/7)   

www.alz.org

American Brain Tumor Association

8550 W. Bryn Mawr Ave., Ste. 550, Chicago, IL 60631

(773) 577-8750   

(800) 886-2282    

 www.abta.org

American Cancer Society

1 E. Wacker Drive, Ste. 1500, Chicago, IL 60601

(800) 227-2345     

www.cancer.org 
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SPECIFIC ILLNESS (CONT’D)

American Diabetes Association

P.O. Box 7023 Merrifield, VA 22116	     

(800) 342-2383     

www.diabetes.org 

American Heart and Stroke Association

300 S. Riverside Plaza, Ste. 1200, Chicago, IL 60606

(312) 346-4675 (By appointment only)	     

(800) 242-8721    

www.heart.org 

American Lung Association

55 W. Wacker Dr., Ste. 1150, Chicago, IL 60606

(312) 781-1100     

(800) 586-4872      

www.lung.org   

American Parkinson’s Disease Association

P.O. Box 814 River Grove, IL 60171

(630) 933-4392    

(800) 223-2732 (National)    

www.apdaparkinson.org 
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SPECIFIC ILLNESS (CONT’D)

Lupus Society of Illinois

411 S. Wells Street, Ste. 503, Chicago, IL 60607

(312) 542-0002      

www.lupusil.org 

National Alliance on Mental Illness

1801 W. Warner Ave, Ste. 202, Chicago, IL 60613

(312) 477-3593

(833) 626-4244 (Toll Free)     

www.namichicago.org 

National Institute of Arthritis, Musculoskeletal and Skin Diseases

31 Center Dr.- MSC 2350, Bethesda, MD 20892

(301) 495-4484      

www.niams.nih.gov 

National Multiple Sclerosis Society - Greater Illinois Chapter

525 W. Monroe St., Ste. 1510, Chicago, IL 60661

(800) 344-4867    

www.nationalmssociety.org

National Osteoporosis Foundation

251 18th Street S., Ste. 630, Arlington, VA 22202

(800) 231-4222

www.nof.org
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SPECIFIC ILLNESS (CONT’D)

Skin Cancer Foundation

205 Lexington Ave., New York, NY 10016 - 11th Floor

(212) 725-5176       

www.skincancer.org 

TRANSPORTATION

Seniors Ride Free Program

Must qualify for Benefit Access Program, be 65 years old or over, and live 
in the RTA service region. Eligible riders receive free transit on fixed routes 
operated by the CTA, Metra and Pace. 

Reduced Fare Card 

Provides reduced fares on all fixed route mass transportation. Register at 
the following locations:

TOWNSHIP OF SCHAUMBURG

1 Illinois Blvd., Hoffman Estates, IL 60169

(847) 884-0030 

VILLAGE OF SCHAUMBURG

101 Schaumburg Ct., Schaumburg, IL 60193

(847) 923-3862

www.rtachicago.com
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TRANSPORTATION (CONT’D)

Township of Schaumburg Riders Initiative Program (TRIP)

Transportation outside the township for medical appointments is available 
to qualified township residents. Cost: one-way ride $5 for each township 
border crossed; maximum $10.

(847) 882-1929

Township of Schaumburg Transportation Options

Available to adults ages 55+ and people with permanent disabilities ages 
18+. Service is typically provided within the boundaries or 7 miles beyond 
township boundaries for medical purpose only. All township buses have lift 
capability. Some locations to Chicago hospitals - call for information.

CTA

(888) 968-7282

www.transitchicago.com      

METRA (Train) - Schaumburg Station

2000 S. Springinsguth Rd., Schaumburg, IL 60193 

(847) 895-9260  

(312) 322-6777 (Passenger Services Department)

www.metrarail.com       
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TRANSPORTATION (CONT’D)

Pace Suburban Bus

For questions regarding schedules, please call Pace Customer Relations at 

(312) 663-4357, or the RTA Travel Information Center at: 

(800) 606-1282 

www.pacebus.com

Dial-A-Ride Transportation (DART)   

A door-to-door bus service with a discount for seniors that will take you 
anywhere within the Village of Schaumburg.

(847) 352-8097

www.schaumburg.com/dart

Village of Schaumburg Taxi Program

For seniors ages 65+. For a list of public transportation services,  
visit www.villageofschaumburg.com/government/transportation.

(847) 923-3861
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VISION RESOURCES

American Council of the Blind

225 Reinekers Lane Suite 660, Alexandria, VA 22314

(800) 424-8666  

(202) 467-5081

www.acb.org

Chicago Lighthouse for the Blind

1850 W. Roosevelt Rd., Chicago, IL 60608     

(312) 666-1331

www.chicagolighthouse.org

Illinois Society for the Prevention of Blindness

225 W. Wacker Dr., Ste. 400, Chicago, IL 60606

(312) 363-6029

www.eyehealthillinois.org
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VISION RESOURCES (CONT’D)

National Federation of the Blind

200 E. Wells St., Baltimore, MD 21230

(410) 659-9314

www.nfb.org 

Spectrios Institute for Low Vision

219 E. Cole Ave., Wheaton, IL 60187

(630) 690-7115

www.spectrios.org
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EDUCATION/RECREATION

Al Larson Prairie Center for the Arts

201 Schaumburg Ct., Schaumburg, IL 60193

(847) 895-3600     

www.prairiecenter.org  

Senior Follies Program

Auditions open to Schaumburg residents. For more information, email  
Rob Pileckis at rpileckis@schaumburg.com or call (847) 895-3600.

Harper College

Offering continuing education, career training and life enrichment programs.

(847) 925-6300     

www.ce.harpercollege.edu  

Schaumburg Boomers (Minor League Baseball Team)

WINTRUST FIELD

1999 S. Springinsguth Rd., Schaumburg, IL 60193

(847) 461-3695

www.boomersbaseball.com
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EDUCATION/RECREATION (CONT’D)

Roosevelt University - Institute for Continued Learning (ICL)

ICL is a not-for-profit membership organization offering peer-led classes, 
social and travel events for seniors ages 55+. One annual fee provides 
access to all classes, both on campus in Schaumburg or online. Social 
activities and field trips are also offered. 

1400 N. Roosevelt Blvd., Room 705, Schaumburg, IL 60174

(224) 523-6497

www.iclru.org

Email: officemanager@iclru.org

Schaumburg Township District Library

Offering senior services that include home delivery of books and movies, 
computer classes, use of magnifying machines, and senior activity kits.

130 S. Roselle Rd., Schaumburg, IL 60193

Senior Services (847) 985-4000 

Home Delivery - Stephanie Driscoll

www.schaumburglibrary.org

Township High School District 211 - Continuing Education

(847) 755-6820     

www.adc.d211.org  
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PUBLIC HEALTH AND SAFETY

Important Phone Numbers

FIRE/EMERGENCY MEDICAL SERVICES (EMS) AND POLICE

Dial 911 

NON-EMERGENCY REQUESTS IN SCHAUMBURG

Dial 311 

NON-EMERGENCY REQUESTS OUTSIDE OF SCHAUMBURG

(847) 895-4500

ComEd (Electric)

(800) Edison-1 (800-334-7661)

Nicor Gas

(888) 642-6748

Schaumburg Post Office

450 W. Schaumburg Rd., Schaumburg, IL 60194

(847) 885-6501

Schaumburg Village Hall

101 Schaumburg Ct., Schaumburg, IL 60193

(847) 895-4500
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Knox Rapid Access System 

Provides non-destructive emergency access to commercial and residential 
properties. Fire departments and government agencies use Knox key boxes 
for safe and secure rapid entry. Once a box is received and mounted, 
contact the Fire Department at (847) 885-6300 to have the keys installed.

(800) 566-9269 (Customer Service)

www.knoxbox.com 

Email: info@knoxbox.com

Village of Schaumburg Nursing and Senior Services Division

Services include nursing consultation and limited in-home assistance; 
Medical equipment Lending Program; sharps/syringe/needle disposal in 
approved sharps containers; memory screening; Special Needs Registry 
(for those unable to self-evacuate in disaster situations). Disposal of expired 
or no longer needed medication can be placed in the RxBOX located at the 
Schaumburg Police Department, 1000 W. Schaumburg Rd.

746 E. Schaumburg Rd., Schaumburg, IL 60194

(847) 923-3766

www.schaumburg.com/nursing
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VETERANS

Edward Hines, Jr. VA Hospital

5000 S. 5th Ave., Hines, IL 60141

(708) 202-8387

Ellsworth Meinke Schaumburg American Legion 1983

Involved in programs that support Veterans. Meets at the Schaumburg Barn 
on the 3rd Thursday of the month at 7:30 p.m.

(847) 843-7130 contact Les Montag

Hoffman Estates VA Clinic

4885 Hoffman Blvd., Ste. 100, Hoffman Estates, IL 60192

(847) 645-1443 

(847) 645-6204 (Fax)

Schaumburg Township

Illinois Department of Veterans’ Affairs (IDVA) has a Veterans Service Officer 
at the township Monday and Thursday from 9 a.m. to 3:30 p.m. The officer 
provides information on available services and assistance in applying for 
Veteran benefits. Call Monday or Thursday to make an appointment at

(847) 884-0030, ext. 2019.

1 Illinois Blvd., Hoffman Estates, IL 60169
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U.S Department of Veterans Affairs

VETERANS HEALTH ADMINISTRATION

810 Vermont Ave., NW Washington, DC 20420

(800) 827-1000 (Benefits)

(877) 222-8387 (Health Care)

William E. Sarb VFW Post 2202

Involved in programs that support Veterans. Meets on the 2nd Thursday of 
the month at 7 p.m.

THE BARN

231 S. Civic Dr., Schaumburg, IL 60193

Contact: Mr. Dino Moran - Commander at (847) 630-2904
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