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ORGANIZATION CHART 
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DEPARTMENT OVERVIEW 
The department’s major functions include planning and zoning, building, and engineering permit 
issuance, property maintenance enforcement, and health and sanitation inspections. Oversight 
and administration of planning functions for the village are accomplished by reviewing new 
development and redevelopment proposals, administrating the comprehensive plan, and 
preparing long range plans.  
 
The department’s property maintenance programs include health inspections of all food licensed 
businesses, day cares, and body care establishments. Other inspection programs include 
privately owned storm water management facilities and landscaping. Additionally, the department 
is responsible for inspections and enforcement of general property maintenance codes for 
commercial and residential properties.  
 
Special projects include providing staff to the Schweikher House Trust, oversight for sustainability 
planning and implementation, and management of the farmer’s market. Important funding sources 
include Village of Schaumburg General Fund, North Schaumburg Tax Increment Financing 
District, and Community Development Block Grant funds.  
 
Department staff, through the various functions and programs, serves as liaison to several boards, 
commissions, and committees. These include the Zoning Board of Appeals (ZBA), Plan 
Commission (PC), Electrical Commission, Environmental Committee, Board of Health, and 1% 
for the Arts Committee.   
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KEY ACTIVITIES 
 

Environmental Fair – The Environmental Committee partnered with the Schaumburg Library 

again this year to host its annual environmental fair on Sunday, May 31st. The event was part of 

the library’s summer reading challenge kick-off.  Playing off the library’s theme of “Plant a Seed 

– Read”, the committee chose the theme “Rooting for Native Plants” for its booth.  The committee 

scheduled an Illinois Master Gardener to present a session of designing a garden for pollinators 

and conducted a seed ball activity for participants to take home.  The committee also gave away 

tree seedlings and engaged participants with an interactive buzzer board.   

 

Development Updates 

Hopscotch opened for business in May.  The long-awaited opening of this restaurant in Town 

Square marks the completion of the last stage of a redevelopment transformation that began over 

30 years ago.  This last undeveloped lot was part of a large-scale redevelopment project that 

included the village acquiring land that included an old commercial area and developing a master 

plan that included public open space and a mix of commercial uses. 

 

Nuisance Abatement – The Code Enforcement Division monitors properties for compliance with 

the village’s grass/weed ordinance.  Village code requires that all grass/weeds be maintained no 

taller than 8 inches. Enforcement efforts are generally greater in the spring…. 

 

Schweikher House Peony Party Fundraiser – 

Over 100 people attended the third annual 

signature fundraising event was held on May 

30th.  The event is a nod to the annual Peony 

Parties that were held by longtime residents of the 

home, Martyl and Alexander Langsdorf.  The 

home includes an extensive peony garden, and 

the annual parties were timed with the blooming 

of the peonies.  The home is owned by the village, 

with programing and education handled by the 

non-profit Schweikher House Preservation Trust. 
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MONTHLY PERFORMANCE 

Code Enforcement Division 

Inspections 

 
  Adjudication Tickets Issued Total 

CDD Building 1 

CDD Code Enforcement & Admin 81 

CDD Engineering 1 

CDD Health 17 

CDD Planning 0 

Fire 10 

This Month’s Total 110 

Follow Up Inspections Total 

Business License  4 

Commercial Property 7 

Landscape Maintenance 16 

Rental  15 

Residential Property 60 

This Month’s Total 102 

General Program Responsibilities  Inspections Completed 

CSR  307  Commercial Maintenance - Initial 3 

Foreclosure/ Notice Received 0  Commercial Warnings Issued na 

License Closeouts 0  Garbage Retail Locations Monitored na 

License Needed 0  Gas Station Maintenance 0 

Monitoring Vacant Business Location 0  Home Based Business License 6 

Monitoring Vacant Lots 2  Landscape Maintenance - Initial 35 

Monitoring Vacant SF Homes  28  License Approval/Recycling/Sign 0 

Notice Served/Unpaid Renewal  21  License Psychic na 

Nuisance Abatement Locations Cut  12  Licenses – Vending Locations na 

Village Wide Monitor  17  Rental Home – Initial 48 

Tax Stamp Hold Status 8  Code Staff Self-Generated Violation  105 
Vacant Registration Received 0  Residential Maintenance - Initial 11 

This Month’s Total  395  Tree Removal Permit 8 

   This Month’s Total  216 
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Environmental Health Division 
 
Health Division Inspections 

 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Follow Up Inspections 

Body Care Establishments 2 

Daycare Establishments 0 

Food Service Establishments 60 

Home Based Businesses 2 

Hotel Housekeeping  1 

Massage Establishments 0 

This Month’s Total 65 

Inspections Completed  

Body Care Establishment Final  5 

Body Care Establishment Licensing 6 

Body Care Establishment Routine 5 

Daycare Environmental Survey 0 

Food In-service Training 0 

Food Service Final  7 

Food Service Licensing 9 

Food Service Critical Routine 0 

Food Service Routine 106 

Home Based Business Licensing 1 

Home Based Business Routine 0 

Hotel Housekeeping Inspection 2 

Massage Establishment Final 0 

Massage Establishment Licensing 0 

Massage Establishment Routine 0 

Food Truck Licensing 0 

Temporary Event Inspection 6 

This Month’s Total 147 

General Program Responsibilities 

Customer Service Requests 32 

Health Onsite Meeting 0 

Health Plan Review 13 

Outdoor Temp Dining 0 

Special Event Review 17 

This Month’s Total 62 
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Permit, Building, & Engineering Divisions 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Division 
January 2026 FY 25-26 YTD February 2025 FY 24-25 YTD 

(through February) 

Issued Valuation Issued Valuation Issued Valuation Issued Valuation 

Building 183 $12,187,371 2,832 $333,978,596 222 $9,670,597 3,795 $333,422,808 

Engineering 5 $1,064,930 189 $89,478,492 4 $73,000 211 $19,297,496 

Fire 29 $1,347,605 286 $11,805,600 23 $716,671 299 $8,192,730 

Total 217 $14,599,906 3,307 $435,262,688 249 $10,460,268 4,305 $360,913,034 
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PERMITTING CUSTOMER SURVEY REPORT 
The Community Development Department sends out surveys to permit applicants monthly. 
These surveys are reviewed and analyzed on a quarterly basis. This quarter’s survey results 
cover permits issued from January 1st, 2026, to March 31, 2026.  

 

Response Rate and Demographics 
The survey was emailed to a total of 498 recipients; 55.42% (276) opened the email, 6.63% (33) 
clicked on one of the links contained within, 3.21% (16) completed the survey.   

 

*All graphs following 
this graph are based 
on a sample size of 
16 responses 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Of the 16 survey responses, 4 were for commercial projects, and 12 were for residential. Survey 
respondents are asked to self-identify their role in the project; 2 were business owners, 9 were 
contractors, and 5 were homeowners. 
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Permit Survey Satisfaction Ratings 
 

Satisfaction ratings are asked on 
a 5-point scale, from very 
satisfied to very dissatisfied. The 
overall satisfaction rating for 
Quarter 4 is 4.13.  The 
department’s goal is to maintain 
customer satisfaction ratings of 4 
or better.  
 
Looking at Overall Satisfaction by 
demographic group, residential 
project respondents rated 
satisfaction higher than 
commercial project respondents 
this quarter. Overall satisfaction 
was on or above target for all 
categories. 
 
The survey also measures satisfaction with different parts of the permit process, from permit 
submittal to inspections. Satisfaction with application submittal was rated the highest of these 
items with a satisfaction rating of 4.3. The lowest rated process related items were time from 
submission to permit issuance and inspections both with a rating of 4.0. All process-related 
satisfaction ratings were rated at or above the target of 4.0.  
 
Resources include permit guides and website information. Satisfaction with village resources 
decreased this quarter, with two of the resources being rated below the 4.0 target. This quarter 
the OpenGov public portal was the highest rated resource with a rating of 4.14. 
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Ratings of Staff Interactions and Communication 
Survey respondents are also asked to rate the interactions they have with staff and 
communication throughout the permitting process. Specifically, they are asked if items come up 
during the inspection process that were not identified during plan review, and if they received 
consistent information throughout the process. For Quarter one, no respondents said there were 
requirements not identified in plan review, and 2 (13%) said they received inconsistent 
information.  
 

 

Staff interactions are rated on a 5-point scale from very courteous to very discourteous. All staff 
interactions are typically rated over 4. This quarter fire plan review and inspection staff-related 
ratings were rated at 4.0. The highest ratings were building inspections and residential plan 
review both rated above 4.5. 
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