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PROGRESS THROUGH THOUGHTFUL PLANNING

ORGANIZATION CHART
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DEPARTMENT OVERVIEW

The Police Department is committed to the philosophy of community policing. By working together
with citizens, businesses, schools, community groups, elected officials, public agencies, and other
village departments, we can make a difference. The employees are empowered to take ownership
over their particular area of assignment and to be proactive in identifying and solving problems in
the community. By embracing the village’s organizational values of customer service, respect,
trust, teamwork, and integrity, public confidence will be maintained.

The Police Department is divided into three divisions, Bureau of Field Services, Investiga-
tions/Support Services, and Administration, each led by a Deputy Chief, with the exception of
Administration, which is headed by a civilian manager. With a mix of sworn and civilian personnel,
an efficient and effective work force is provided. The vision of the Police Department is to “Be a
model law enforcement agency viewed internally and externally as professional, enthusiastic,
trustworthy and at the forefront of the police profession.” The members of the Police Department
are committed toward the attainment of this vision.
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MONTHLY PERFORMANCE

Adjudication is the process in which a person can contest a ticket that they received; these are
the numbers for contested tickets compared to the same time last year.

February 2025 February 2026
Dacra Parking 934 846
Total Tickets Adjudicated 22 18
Total Tickets Found Not Liable 4 5
Total Tickets Found Liable 17 10
Total Tickets Found Liable by Default 378 341
Local Ordinance Tickets Issued 200 226
Local Ordinance Tickets Adjudicated 84 (42.0%) 81 (35.8%)
Local Ordinance Tickets Found Not Liable 0 (0.0%) 1(1.2%)
Local Ordinance Tickets Found Liable 63 (75.0.%) 63 (77.8%)
Local Ordinance Tickets Dismissed 8 (9.5%) 5 (6.2%)
Local Ordinance Tickets Continued 13 (15.5%) 12 (14.8%)

Crime Prevention Forms - The
monthly and year-to-date totals of Crime
Prevention Forms written by officers,
compared to previous years. Crime Pre-

vention Forms are issued when officers
see something that could possibly result Type February 2026
in a crime, for example, a laptop is left in Arrests 162
the front seat of a vehicle. Calls For Service 4113
600 Citations 533
500
400 Crashes 234
300 Warnings 1,214
200 - Compliance 256
100 - .
0. Parking 807
February YTD
2025 263 524
2026 150 304

= 2025 = 2026
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Citizen CFS by Week

(Does not include traffic crashes)

=#=-2024 Citizen Initiated CFS w/o Crashes =#=2025 Citizen Initiated CFS w/o Crashes ==2026 Citizen Initiated CFS w/o Crashes

100 Traffic Crashes

1 2 3 a 5 6 7 8 9

—8-2024 TrafficCrashes ~ —#-2025 Traffic Crashes =~ —=—2026 Traffic Crashes

NOTABLE ACTIVITIES

Investigations Division

o Detectives arrested a subject in the 1000 block of south Buccaneer Drive for violation order
of protection.

o Detectives arrested a subject in the 900 block of north Plum Grove Road for violation order of
protection.

e A juvenile male subject was arrested in the 1500 block of Princeton Court for violation order
of protection.

o Detectives cited a business in the 700 block of east Schaumburg Road for selling tobacco
products to a minor.

o Detectives cited a business in the 600 block of south Roselle Road for selling tobacco prod-
ucts to a minor.

o Detectives cited a business in the 500 block of west Golf Road for selling alcoholic beverages
to a minor.

o Detectives continue to work on police officer and fire fighter candidate background investiga-
tions.

o Detectives continue to conduct catalytic converter surveillance during the month of February.




Police e

v S¢
Monthly Report — February 2026 oo

Quiality of Live Division
Community Relations
o Gave Safety Presentations to the following groups
o Prince of Peace Lutheran Church
o Sunrise of Schaumburg Assisted Living — Senior Safety Presentation
o National India Hub
o Attended a Wellness Seminar presented by Elgin Police Department
o Able to bring information we learned back to the Police Department for Officers to in-
corporate in their daily routines
e Attended a Special Olympics Kickoff Presentation and Wellness Presentation hosted at the
Rosemont Police Department
o Learned about upcoming events - such as the Law Enforcement Torch Run and Cop
on the Rooftop
o Learned about other ways to partner with the community to raise funds and bring
awareness for the Special Olympics

Total Number of Community Engagement Events in January: 5
Approximate total of residents/employees impacted: 150

Community Enrichment
Officers received 82 notifications from officers within the following categories:
e Domestic incidents: 42

e Mental Health calls: 25

e Disturbances: 12

e Traffic incidents:

e Drugs/Alcohol:

e Suspicious Activity:

e Property Crime (Theft, Burglary, Vandalism, Stolen):

o Welfare Checks (Check for Well-being, Elderly Resident):
e Other/Uncategorized (Runaways): 3

Officers resolved and completed 95 tasks in the following categories:
e DVRT/CIT/Collaboration with Social Workers: 84

e Nuisance Abatement: 7

e Community Engagement: 4
¢ Rental Properties:

e Anonymous Tip:

e Homelessness:

Officers issued 2 nuisance citations
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Special Operations Division

Tactical Unit

The Schaumburg Police Department Tactical Unit is a proactive policing unit that deals with pat-
tern crimes and quality-of-life issues that affect the residents of Schaumburg. The Tactical Unit
continues its work on an ongoing Problem-Oriented Policing Project with the Patrol Division
geared toward reducing potential criminal activity at the hotels. Each officer is assigned a specific
hotel where they make frequent walk-throughs and build positive working relationships with hotel
staff and management to help reduce the number of calls for service at the locations.

Tactical Unit Activity for the month:

80
250
70 -
60 - 200
50 - m Stops 150
M Felony
40 - )
= Misdemeanor 100
30 - | Citations
B Compliance 50
20 -
10 - 0
Self Initiated Hotel Checks Hotel Calls for Service
0 -
Enforcement H February 2025
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Noteworthy arrests and activities for the Tactical Unit

o TAC officers conducted several prostitution investigations which resulted in one compliance
citations directly related to prostitution.

o TAC officers continued conducting hotel checks to get compliance with their camera systems.

e TAC officers participated in a DuPage County “Mission Night” at Hinsdale PD. In doing so
they assisted in arrests for EImhurst and Hodgkins and recovered a stolen auto out of
Schaumburg.

e TAC officers conducted an investigation in which they located a suspicious vehicle, ultimately
culminating in a Possession of a Controlled Substance arrest.

o TAC Officers participated in multiple catalytic converter theft surveillance operations.

o TAC Officers investigated a local restaurant in a focused fashion, encompassing surveillance,
undercover work, and hotel checks regarding possible human trafficking.

Traffic Unit

The primary duty of the Traffic Unit is to improve traffic safety within the Village of Schaumburg
through both enforcement, and education of traffic laws. Members of the Traffic Unit also investi-
gate major crashes that occur and are responsible for managing the Illinois Department of Trans-
portation (IDOT) safety and enforcement initiatives. Through its efforts, the Traffic Unit hopes to
reduce traffic collisions, facilitate the safe movement of vehicles, bicycles and pedestrians, and
expedite the flow of vehicle and pedestrian traffic.

Traffic Unit activity for the month:
Compliance

Traffic . Tickets/Dis- | Speed- Cell Traffic Ar- Truck
Stops Warnings tracted Driv- ing Phone Seat Belt | Other rests Enforcement
ing
279 37 263 8 115 61 62 10 17
Auxiliary Unit

Aukxiliary officers are non-sworn officers that perform a multitude of duties for the police depart-
ment. Auxiliary officers conduct traffic control, parking enforcement, booking duties, as well as
assignments at special events and other community relations functions. Auxiliary officers also
conduct valet compliance checks to ensure locations with valet services are following the Village
of Schaumburg ordinances.

Patrol Division

e Beat 2 officers monitored the area of Schaumburg and Barrington Roads due to a walk out
from a nearby school in Streamwood.

o Beat 3 officers continue to monitor the area of Long Avenue for suspicious activity. There
was one possible burglary that occurred but there were no indications a theft had occurred.

e Beat 8 officers continued to monitor the parking issues on Skywater Drive. There were no
commercial vehicle/semi-truck cited, nor were any other citations issued.

e In beat 8, officers and detectives interrupted a catalytic converter theft while conducting sur-
veillance. The offenders fled from officers however several stolen catalytic converters were
recovered.

o Beat 8 officers continued to monitor parking issues around Arbor and Woodland Drives.
There were four citations issued in the area.
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e Beat 8 Sergeant Zuhr had his quarterly meeting with the security group at Zurich. They
discussed the latest security concerns and ongoing issues in the area developments.

o Numerous directed patrol assignments are in place for apartment complex and hotel estab-
lishments regarding catalytic converter thefts.

Traffic Safety

e Sergeant Schmitt created special speed enforcement assignments for the area of Weath-
ersfield Way and Walnut Lane. A special speed enforcement area was also created for Hart-
mann Drive and Springinsguth Road.

o Officers contacted First Student Bus Company regarding traffic complaints caused by their
bus check-in process. They were encouraged to make changes to their process to avoid
traffic backups along Wright Boulevard.

e Sergeant Lopez created special speed enforcement assignments for several locations
throughout beat 10. Officers are monitoring those areas and conducting traffic stops to ad-
dress identified speeding issues.

o Officers F. Lopez and Maman conducted a DUI investigation after an accident that occurred
in Schaumburg’s area of DuPage County. Officers were able to obtain a search warrant, and
the offender’s blood alcohol content was provided. Officers charged the subject with a felony
DUI.

Other Noteworthy incidents

o Officer Grabowski responded to the 700 block of east Schaumburg Road regarding a food
truck operating without a permit. The food truck was shut down and not allowed to continue
its operation.

o Officers responded to the 400 block of State Parkway regarding a vehicle submerged in a
pond. It was determined the vehicle was stolen from another jurisdiction and an unknown
subject drove it into the pond.

o Officers responded to the Zurich building regarding a suspicious package. The Cook County
Bomb Squad responded, and the package was determined to not be a threat.

e (CSO Tribuzio located a vehicle involved in catalytic converter thefts at the Hyatt Regency
using the Real Time Information Center. He broadcasted the information and Sergeant Zuhr
located the vehicle, preventing a possible catalytic converter theft. The suspect vehicle fled
the area.

K9 Activity Summary
e Deployments: 7
e Vehicle sniff at 1200 Bank Drive. K9 Onyx alerted on an Audi sedan. No narcotics located.
e Glenbard West High School locker sniff (approximately 800 lockers searched). No alerts.
o Elk Grove Village vehicle sniff. Alert led to recovery of drug paraphernalia (scale with co-
caine residue). 1 arrest.
Arlington Heights vehicle sniff. Alert led to recovery of methamphetamine (7.8g), GHB,
drug paraphernalia, and a handgun. 1 arrest.
Vehicle sniff in Arlington Heights. No alert.
Vehicle sniff at 1200 Bank Drive. Alert led to recovery of 16.4g cocaine. 1 arrest.
SPD jail sniff, 13 rooms. No alerts.
Hours: 22.6
Key Drills: Tracking, evidence recovery, obedience, building and area search.
Drug Training Odors Used: Cocaine, meth, heroin, crack, ecstasy, black tar
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Real-Time Information Center

The Real Time Information Center (RTIC) provided critical support across a range of public safety
operations in both real time and investigative follow-up for 101 incidents and 10 CSRs during the
month of February. The most common incidents continue to be traffic crashes and traffic related
incidents (42%) and suspicious incidents (19%). Retail thefts fell from 12% in January to 6% of
RTIC assists this month. The RTIC was able to locate video or other data which contributed to
identification of vehicles or locating involved parties in 71% of the requests made. Six incidents
were cleared by arrest. Highlighted incidents from the month are summarized below.

e The RTIC heard a Live 911 call for a domestic where the complainant said her boyfriend
would kill her. The RTIC operator located the offender’s vehicle driving around the com-
plainant’s location and alerted officers. The offender stopped and engaged with offic-
ers. He was taken into custody.

e The RTIC identified several car club gatherings throughout the month and alerted officers
to disperse the groups.

e The RTIC assisted with locating a missing developmentally disabled person.

e The RTIC operator utilized resources to locate a person reported to have taken a wallet
and unlawfully used the owner’s credit cards for unauthorized purchases. The person was
tracked to a vehicle and the RTIC was able to obtain a license plate for further investiga-
tion.

o Officers responded to a call of an armed robbery at an ATM outside of a credit union. The
RTIC operator was able to backtrack on video and see that no crime occurred as it was
described to the 911 operator. Further investigation revealed that the incident was a swat-
ting call.

e An officer requested assistance to locate a suspect vehicle involved in a hit and run
crash. The RTIC operator located that vehicle and was able to provide license plate infor-
mation to the officer.

e The RTIC heard a retail theft in progress where the offenders fled in a vehicle. The RTIC
operator located the described vehicle and broadcast its location to officers. Additional
RTIC resources were utilized to obtain license plate information and offender descrip-
tions. The information was shared with outside agencies that located the vehicle and took
people into custody.

e The RTIC operator was aware of an in-progress incident in another jurisdiction where the
offender fled into Schaumburg. The RTIC operator coordinated with two outside agen-
cies for radio communication. Officers located the offender and took him into custody. A
gun was recovered.

o Officers were dispatched to a call of a man slumped over the wheel. The RTIC located
video of the vehicle crashing before coming to a stop. Further investigation led to an arrest
for DUI.
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Police Social Services Unit

The purpose of the Police Social Service Unit is to provide crisis response services for those who
come into contact with the public safety personnel or who experience a life disrupting event. The
unit is currently staffed by two full-time and one part-time licensed, master's level social workers
who provide a variety of services and programs 24 hours a day, seven days a week. The unit
serves to decrease repeated police responses, allowing officers to return more quickly to their
primary duties, and decrease the risk of an individual committing a crime or becoming a victim of
crime.

Customer Service | Total Number of Clients Served: Performance indicator of the number and
category of clients served by all licensed social workers.

The Social Services Unit recently switched to a new software program, changing some of the
statistics that are reported. *Indicates it is not a full year of data.

February Year to date February Year to date
2025 2025 2026 2026

Primary Client Sex
Female 62 124 187 142
Male 26 50 68 53
Not Reported 2 1

Adult
Juvenile

Not Reported

Schaumburg
Other

Police Department
Other Agency

Walk-In
Phone
Other

TOTAL CASES:
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