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DEPARTMENT OVERVIEW 
The Police Department is committed to the philosophy of community policing. By working together 
with citizens, businesses, schools, community groups, elected officials, public agencies, and other 
village departments, we can make a difference. The employees are empowered to take ownership 
over their particular area of assignment and to be proactive in identifying and solving problems in 
the community. By embracing the village’s organizational values of customer service, respect, 
trust, teamwork, and integrity, public confidence will be maintained.  
 
The Police Department is divided into three divisions, Bureau of Field Services, Investiga-
tions/Support Services, and Administration, each led by a Deputy Chief, with the exception of 
Administration, which is headed by a civilian manager. With a mix of sworn and civilian personnel, 
an efficient and effective work force is provided. The vision of the Police Department is to “Be a 
model law enforcement agency viewed internally and externally as professional, enthusiastic, 
trustworthy and at the forefront of the police profession.” The members of the Police Department 
are committed toward the attainment of this vision. 
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MONTHLY PERFORMANCE 
 

Adjudication is the process in which a person can contest a ticket that they received; these are 
the numbers for contested tickets compared to the same time last year.  

 
 

 
 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

 

 May 2025 May 2026 
Dacra Parking 962 934 
Total Tickets Adjudicated 21 27 
Total Tickets Found Not Liable 4 4 
Total Tickets Found Liable 16 20 
Total Tickets Found Liable by Default 400 390 
   
Local Ordinance Tickets Issued 237 302 
Local Ordinance Tickets Adjudicated 110 (46.4%) 110 (36.4%) 
Local Ordinance Tickets Found Not Liable 0 (0.0%) 0 (0.0%) 
Local Ordinance Tickets Found Liable 88 (80.0%) 85 (77.3%) 
Local Ordinance Tickets Dismissed 6 (5.5%) 9 (8.2%) 
Local Ordinance Tickets Continued 16 (14.5%) 16 (14.5%) 

Crime Prevention Forms - The 
monthly and year-to-date totals of Crime 
Prevention Forms written by officers, 
compared to previous years. Crime Pre-
vention Forms are issued when officers 
see something that could possibly result 
in a crime, for example, a laptop is left in 
the front seat of a vehicle.  
 

 

Type May 2026 

Arrests 238 
Calls For Service 4,999 

Citations 718 

Crashes 273 

Warnings 1,247 

Compliance 373 

Parking 1,032 
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2026 98 659
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NOTABLE ACTIVITIES 
Investigations Division 
• Detectives arrested a subject in the 1700 block of Weathersfield Way for First Degree Mur-

der.  
• Detectives arrested a subject in the 1900 block of Prairie Square for Attempted First Degree 

Murder and Aggravated Domestic Battery.  
• Detectives arrested a subject in the 900 block of Mallard Circle for Criminal Neglect of an 

Elderly Person.  
• Detectives conducted several death investigations that appeared to be non-criminal in na-

ture.  
• A suspect was arrested for Burglary and Criminal Damage to Property in the 100 block of 

west Golf Road.  
• Detectives arrested a suspect in a Violation of Order of Protection in the 300 block of south 

Knollwood Drive.  
• Detectives cited an employee from a business in the 2500 block of north Meacham Road for 

selling an alcoholic beverage to a minor.  
• Detectives continued to conduct background investigations on prospective firefighter candi-

dates.  
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Quality of Live Division 
Community Relations 
• Citizen Police Academy Graduation  
• Hosted our yearly Safe Hotel Initiative 
• Helped at the employee Healthy U Expo 
• Attended Bike and Roll to School Day at the local Elementary and Middle Schools 
• Hosted our second annual Police Memorial Ceremony 
• Attended a Support our Seniors meeting 
• Hosted Cop on a Rooftop at two of our Dunkin’ locations 
• Gave a tour of the Police Department to a Girl Scout Troop 
• Gave a Personal Safety Presentation to a Homeowner’s Association 
• Attended a school event at the Boomer’s Stadium 

 
Total Number of Community Engagement Events: 10 
Approximate total of residents/employees impacted: 1,250 

 
Community Enrichment 
Officers received 126 notifications from officers within the following categories: 
• Domestic incidents: 55  
• Mental Health calls: 31 
• Disturbances: 24 
• Traffic incidents: 0 
• Drugs/Alcohol: 0 
• Suspicious Activity: 0 
• Property Crime (Theft, Burglary, Vandalism, Stolen): 1  
• Welfare Checks (Check for Well-being, Elderly Resident): 3  
• Other/Uncategorized (Runaways): 6 

 
Officers resolved and completed 97 tasks in the following categories: 
• DVRT/CIT/Collaboration with Social Workers: 80 
• Nuisance Abatement: 7 
• Community Engagement: 10 
• Rental Properties: 0 
• Anonymous Tip: 0 
• Homelessness: 0 

Officers issued 3 nuisance citations 
 
Wellness Initiatives 
• Coordinated the handout of various thank-you items for officers during Officer Memorial 

Week 
• Offered virtual based, recorded training relating to I-Rest / Relaxation techniques 
• Officers attended a seminar relating to Emotional survival and received the corresponding 

book 
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Special Operations Division 
 
Tactical Unit 
The Schaumburg Police Department Tactical Unit is a proactive policing unit that deals with pat-
tern crimes and quality-of-life issues that affect the residents of Schaumburg. The Tactical Unit 
continues its work on an ongoing Problem-Oriented Policing Project with the Patrol Division 
geared toward reducing potential criminal activity at the hotels.  Each officer is assigned a specific 
hotel where they make frequent walk-throughs and build positive working relationships with hotel 
staff and management to help reduce the number of calls for service at the locations. 
 
 
 
Tactical Unit Activity for the month:   
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Noteworthy arrests and activities for the Tactical Unit 
• Officers conducted several prostitution investigations which resulted in one compliance cita-

tion directly related to prostitution.    
• Officers continued conducting Hotel checks to get compliance with their camera systems.    
• Officers partook of the Hinsdale Operation “Towed” Intel briefing.  
• Officers gave a presentation for the Safe Hotel Initiative on to area hotel managers.   

 
Traffic Unit 
The primary duty of the Traffic Unit is to improve traffic safety within the Village of Schaumburg 
through both enforcement, and education of traffic laws. Members of the Traffic Unit also investi-
gate major crashes that occur and are responsible for managing the Illinois Department of Trans-
portation (IDOT) safety and enforcement initiatives. Through its efforts, the Traffic Unit hopes to 
reduce traffic collisions, facilitate the safe movement of vehicles, bicycles and pedestrians, and 
expedite the flow of vehicle and pedestrian traffic. 
 
Traffic Unit activity for the month: 

Traffic 
Stops Warnings 

Compliance  
Tickets/Dis-
tracted Driv-

ing 

Speed-
ing 

Cell 
Phone Seat Belt Other Traffic Ar-

rests 
Truck  

Enforcement 

167 36 135 6 73 41 9 5 6 
 
Auxiliary Unit 
Auxiliary officers are non-sworn officers that perform a multitude of duties for the police depart-
ment. Auxiliary officers conduct traffic control, parking enforcement, booking duties, as well as 
assignments at special events and other community relations functions. Auxiliary officers also 
conduct valet compliance checks to ensure locations with valet services are following the Village 
of Schaumburg ordinances. 
 

Patrol Division 
• Beat 2 Sergeant Schmitt added a directed patrol assignment to Atcher Island Pool for officers 

to stop in and show a police presence. The park district expressed concerns about recent 
teen takeovers at public pools. 

• Beat 3 Officers are monitoring the area of the pond in the Spring Cove neighborhood for sub-
jects trespassing and fishing at the pond. Officers are monitoring the area.   

• There was a small protest in Beat 4 near the corner of Schaumburg and Roselle. Officers 
monitored the protest, and no issues were reported.   

• Beat 5 Sergeant Guzman was contacted about parking complaints in Dunbar Lakes involving 
students from Conant. Sergeant Guzman created a long-term directed patrol assignment, no-
tified parking auxiliaries, and contacted SRO Teipel at Conant. SRO Teipel relayed the park-
ing restrictions to the student body. Nine vehicles were cited for parking over the allotted time 
limit. School has ended for the year. 

• Beat 5 officers responded to several domestic/child custody related issues in the 100 block of 
Allerton Drive. Social workers and QOL are following up with the individuals involved. 

• Beat 8 Sergeant Zuhr received a complaint regarding the noise levels coming from Drink Night 
Club. Officers will be monitoring the decibel levels coming from the location and will take en-
forcement action should they go above the legal level.  
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• Beat 8 officers monitored the area of Andretti Racing and the parking garage. The directed 
patrol assignment was checked numerous times, and no major issues were reported.  

• Beat 8 officers continued to monitor the parking issues on Skywater Drive. There was one 
commercial vehicle/semi-truck cited, three other vehicles were cited for miscellaneous viola-
tions. 

 
Traffic Safety 
• Officers made a DUI arrest near Central and Progress Parkway stemming from a reported 

disturbance at Top Golf. Officers located one of the vehicles involved and subsequently ar-
rested the driver. 

• Officers responded to a reckless driver near 2200 Progress Parkway. Officers located a vehi-
cle drifting and subsequently arrested the driver. The vehicle was also administratively towed. 
Sergeant Lopez created special speed enforcement assignments for several locations 
throughout beat 10. Officers are monitoring those areas and are conducting traffic stops to 
address identified speeding issues. Officers wrote seven speeding citations throughout the 
month. 

• Sergeant Krok has been leading the enforcement for patrol regarding E-Bikes. He has been 
organizing patrol blitzes in areas where numerous complaints are common. During the last 
week of May, officers issued seven E-bike-related citations.  

 
Other Noteworthy incidents 
• Officers responded to a domestic disturbance in Beat 8. The offender was strangling the victim 

and was subsequently stabbed by a witness. The offender was charged with attempted mur-
der.  

• Officers responded to the 1800 block of Walden Office Court regarding a body found in a 
pond. The subject located was a nearby resident, and the investigation is ongoing.     
 

K9 Activity 
During the reporting period, K9 deployments included three detection-related assignments. Two 
vehicle sniffs were conducted at the Wyndham Garden, resulting in one alert that led to the re-
covery of paraphernalia containing cocaine residue and a second alert where no narcotics were 
located. An additional vehicle sniff resulted in an alert and the recovery of paraphernalia contain-
ing cocaine residue. 
 
The K9 team also participated in three patrol-related deployments. These included an evidence 
search following a stolen vehicle crash involving fleeing offenders, with no items located; a firearm 
evidence search, with no items located; and a track for a domestic battery suspect covering ap-
proximately 864 yards. Due to a delay in deployment, no odor response was obtained during the 
track. 
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Real-Time Information Center 
 
The Real Time Information Center (RTIC) provided critical support across a range of public safety 
operations in both real-time and investigative follow-up for 93 incidents and 13 internal customer 
service requests during the month of May. Training time accounts for a small decline in activity in 
May from April.      
 
The most common incidents, consistent with previous months, continue to be traffic crashes and 
traffic-related incidents, accounting for 37% of RTIC activity. Suspicious incidents and retail 
thefts remain the second and third most common assists. Outside department assists increased 
during the month of May.  
 
Overall, the RTIC located relevant video or data that aided in identifying vehicles or involved par-
ties in 73% of requests. This support helps officers respond more quickly with accurate suspect 
and vehicle information while also identifying areas where additional resources may be needed.  
 
Highlighted incidents from the month are summarized below.    
 

• Illinois State Police attempted a traffic stop on I-90, but the vehicle fled and ran a red light 
at Meacham Road, causing a crash. RTIC cameras captured the entire incident.  

• Officers responded to Woodfield Mall for a criminal damage report after an offender 
poured motor oil on a parked vehicle. RTIC video captured the incident and identified the 
offender's vehicle, leading to charges.  

• RTIC operators monitored a stolen vehicle pursued into Schaumburg by an outside 
agency and maintained visual observation while SPD assisted with the traffic stop.  

• An outside agency alerted SPD to a vehicle tied to a human trafficking investigation near 
Woodfield Mall. RTIC located the vehicle, officers responded, and one person was taken 
into custody and turned over to the outside agency.  

• An outside agency requested assistance in locating an offender in Schaumburg involved 
in a child trafficking investigation. The suspect’s vehicle was located for the responding 
investigator.    

• An AMBER Alert was issued from out of state. The RTIC operator located the offender’s 
vehicle on camera. Responding officers completed their investigation and the child was 
recovered safely.   
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Police Social Services Unit 
The purpose of the Police Social Service Unit is to provide crisis response services for those who 
come into contact with the public safety personnel or who experience a life disrupting event. The 
unit is currently staffed by two full-time and one part-time licensed, master's level social workers 
who provide a variety of services and programs 24 hours a day, seven days a week. The unit 
serves to decrease repeated police responses, allowing officers to return more quickly to their 
primary duties, and decrease the risk of an individual committing a crime or becoming a victim of 
crime. 
 
Customer Service | Total Number of Clients Served: Performance indicator of the number and 
category of clients served by all licensed social workers. 
 
 
 

 May 2025 Year to date 
2025 May 2026 Year to date 

2026 

 Primary Client Sex 
Female 60 311 138 607 

Male 33 181 45 224 
Transgender 0 0 0 2 

Not Reported 0 0 2 7 
  

Adult  91 485 168 741 
Juvenile 2 7 3 28 

Not Reported 0 0 14 71 
  

Schaumburg 50 313 121 577 
Other 43 179 64 263 

  
Police Department 245 1,378 85 743 

Other Agency 1 7 7 32 
Walk-In 5 38 18 90 
Phone 33 171 177 1,024 
Other 5 17 6 22 

TOTAL CASES: 289 1,611 293 1,751 
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BEAT MAP 

 
 

 


	Organization chart
	Department Overview
	Monthly Performance
	Notable Activities
	Investigations Division
	Quality of Live Division
	Special Operations Division
	Patrol Division
	Real-Time Information Center
	Police Social Services Unit

	Beat Map

