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ORGANIZATION CHART
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DEPARTMENT OVERVIEW

The Police Department is committed to the philosophy of community policing. By working together
with citizens, businesses, schools, community groups, elected officials, public agencies, and other
village departments, we can make a difference. The employees are empowered to take ownership
over their particular area of assignment and to be proactive in identifying and solving problems in
the community. By embracing the village’s organizational values of customer service, respect,
trust, teamwork, and integrity, public confidence will be maintained.

The Police Department is divided into three divisions, Bureau of Field Services, Investiga-
tions/Support Services, and Administration, each led by a Deputy Chief, with the exception of
Administration, which is headed by a civilian manager. With a mix of sworn and civilian personnel,
an efficient and effective work force is provided. The vision of the Police Department is to “Be a
model law enforcement agency viewed internally and externally as professional, enthusiastic,
trustworthy and at the forefront of the police profession.” The members of the Police Department
are committed toward the attainment of this vision.
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MONTHLY PERFORMANCE

Adjudication is the process in which a person can contest a ticket that they received; these are

the numbers for contested tickets compared to the same time last year.

June 2025 June 2026
Dacra Parking 911 1,011
Total Tickets Adjudicated 18 17
Total Tickets Found Not Liable 5 5
Total Tickets Found Liable 9 11
Total Tickets Found Liable by Default 381 412
Local Ordinance Tickets Issued 268 322
Local Ordinance Tickets Adjudicated 118 (44.0%) 122 (37.9%)
Local Ordinance Tickets Found Not Liable 5 (4.2%) 0 (0.0%)
Local Ordinance Tickets Found Liable 86 (72.9%) 85 (69.7%)
Local Ordinance Tickets Dismissed 6 (5.1%) 19 (15.6%)
Local Ordinance Tickets Continued 21 (17.8%) 18 (14.7%)

Crime Prevention Forms - The
monthly and year-to-date totals of Crime
Prevention Forms written by officers,
compared to previous years. Crime Pre-

so0 somothing that outd possibly rosult Type June 2026
in a crime, for example, a laptop is left in Arrests 203
the front seat of a vehicle. Calls For Service 4,508
2000 Citations 471
1500 Crashes 251
1000 Warnings 1,200
500 Compliance 260
0 Il e Parking 952
June YTD
2025 271 1,697
2026 87 746

= 2025 = 2026
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NOTABLE ACTIVITIES

Investigations Division

o Detectives arrested a subject in the 100 block of Pickwick Drive for discharge of a firearm.

o Detectives arrested a former employee for retail theft in the 600 block of Martingale Road.

o Detectives arrested a subject for retail theft and fleeing to allude for an incident that occurred
at Woodfield Mall.

o Detectives arrested a subject for violation of order of protection in the 1100 block of Perth
Drive.

o Detectives continued to conduct background investigations on prospective police officer
and firefighter candidates.
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Quiality of Live Division
Community Relations

Citizen Police Academy Graduation

Hosted our yearly Safe Hotel Initiative

Attended Bike and Roll to School Day at the local Elementary and Middle Schools
Hosted our second annual Police Memorial Ceremony

Attended a Support our Seniors meeting

Hosted Cop on a Rooftop at two of our Dunkin’ locations

Gave a tour of the Police Department to a Girl Scout Troop

Gave a Personal Safety Presentation to a Homeowner’s Association

Attended a school event at the Boomer’s Stadium

Total Number of Community Engagement Events: 10
Approximate total of residents/employees impacted: 1,250

Community Enrichment
Officers received 126 notifications from officers within the following categories:

Domestic incidents: 55

Mental Health calls: 31

Disturbances: 24

Traffic incidents: O

Drugs/Alcohol: 0

Suspicious Activity: 0

Property Crime (Theft, Burglary, Vandalism, Stolen): 1
Welfare Checks (Check for Well-being, Elderly Resident): 3
Other/Uncategorized (Runaways): 6

Officers resolved and completed 97 tasks in the following categories:

Officers issued 3 nuisance citations

DVRT/CIT/Collaboration with Social Workers: 80
Nuisance Abatement: 7

Community Engagement: 10

Rental Properties: 0

Anonymous Tip: 0

Homelessness: 0




Police 9

% s
Monthly Report — June 2026 e

Special Operations Division

Tactical Unit

The Schaumburg Police Department Tactical Unit is a proactive policing unit that deals with pat-
tern crimes and quality-of-life issues that affect the residents of Schaumburg. The Tactical Unit
continues its work on an ongoing Problem-Oriented Policing Project with the Patrol Division
geared toward reducing potential criminal activity at the hotels. Each officer is assigned a specific
hotel where they make frequent walk-throughs and build positive working relationships with hotel
staff and management to help reduce the number of calls for service at the locations.

Tactical Unit Activity for the month:

250
350
303
250
I Stops
150 - 200 177
M Felony
= Misdemeanor 150
100 ~ H Citations 100
B Compliance
50
50 -
0
Self Initiated Hotel Checks Hotel Calls for Service
0 _
Enforcement MW June 2025 W June 2026
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Noteworthy arrests and activities for the Tactical Unit

o Officers conducted several prostitution investigations which resulted in eight compliance cita-
tions directly related to prostitution.

o Officers continued conducting hotel checks to get compliance with their camera systems.

o Officers assisted the Kane County Attorney General’'s Officer in holding perimeter for a search
warrant in which a skid steer was alleged to have been stolen. Subsequently, a firearm recov-
ered.

o Officers assisted patrol with an arrest and seizure of US Currency and a vehicle.

o Officers made a Possession of a Controlled Substance arrest which resulted in the seizure of
US Currency.

Traffic Unit

The primary duty of the Traffic Unit is to improve traffic safety within the Village of Schaumburg
through both enforcement, and education of traffic laws. Members of the Traffic Unit also investi-
gate major crashes that occur and are responsible for managing the lllinois Department of Trans-
portation (IDOT) safety and enforcement initiatives. Through its efforts, the Traffic Unit hopes to
reduce traffic collisions, facilitate the safe movement of vehicles, bicycles and pedestrians, and
expedite the flow of vehicle and pedestrian traffic.

Traffic Unit activity for the month:

Compliance
Traffic . Tickets/Dis- | Speed- Cell Traffic Ar- Truck
Stops Warnings tracted Driv- ing Phone Seat Belt | Other rests Enforcement
ing
194 58 148 5 69 25 48 5 1
Auxiliary Unit

Auxiliary officers are non-sworn officers that perform a multitude of duties for the police depart-
ment. Auxiliary officers conduct traffic control, parking enforcement, booking duties, as well as
assignments at special events and other community relations functions. Auxiliary officers also
conduct valet compliance checks to ensure locations with valet services are following the Village
of Schaumburg ordinances.

Patrol Division

o Beat 2 Officers responded to the 1000 block of Cornell reference a neighbor dispute.

e Beat 3 Officers responded to the 1000 block of Aegean Drive numerous times regarding
complaints.

o Beat 4 officers have responded to 1100 block of Perth Drive numerous times. QOL has been
actively working with the property owner.

o Beat 5 officers continue to monitor the area of 220 E. Weathersfield Way, 1111 E. Schaum-
burg Road, and 201 E. Schaumburg Rd for E-bike violators.

e Beat 8 Sergeant Zuhr received a complaint regarding the noise levels coming from Drink
Night Club. Officers will be monitoring the decibel levels coming from the location throughout
the summer and will take enforcement action should they go above the legal level.

o Beat 8 officers monitored the area of Andretti Racing andthe parking garage. Officer
Fisher located a suspicious auto with subjects within the parking garage. He made contact
with the subjects and was granted consent to search the vehicle. Cannabis and over $4,000
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were located within the vehicle. The driver was arrested and charged with the manufacture
and delivery of cannabis.

o Beat 8 officers continued to monitor the parking issues on Skywater. There was one com-
mercial vehicle/semi-trucks cited, five other vehicles were cited for miscellaneous violations.

Traffic Safety
o Officer Santiago observed a juvenile operating an electric motorcycle in an unsafe manner on

a public roadway and conducted a traffic stop after witnessing multiple traffic violations. When
the juvenile attempted to flee, Officer Santiago safely took the individual into custody after the
vehicle became immobilized. Officer Santiago ensured the juvenile's parents were notified
and provided an explanation of the citations. The E-Moto was administratively towed to Red-
mon's and five citations were issued.

» Officers responded to the area of Golf Road and Commons Drive regarding a traffic accident
involving a motorcycle. Arriving officers located the two occupants of the motorcycle de-
ceased. Patrol officers quickly secured the scene, identified witnesses, and conducted basic
interviews. Patrol turned over the investigation to the Traffic Division upon their arrival.

Other Noteworthy incidents

o Officers responded to the 1300 block of east Algonquin Road and located two subjects inside
of the vacant building. Officers took the subjects into custody and appropriate enforcement
action was taken
Officers responded to the 900 block of Cornell regarding broken windows and graffiti.

o Officers responded to Woodfield Mall in regard to a subject illegally recording subjects within
the men’s bathroom. Officers located the subject and took him into custody. The officers
worked with the Cook County State’'s Attorney’s Office and was able to secure
charges against the subject for Unauthorized Videotaping of a Minor.
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Real-Time Information Center

The Real Time Information Center (RTIC) provided critical support across a range of public safety
operations in both real time and investigative follow-up during the month of June. Members of the
unit also continued training and developing proficiency with newly deployed drone as a first re-
sponder (DFR) technology.

The most common incidents, consistent with previous months, continue to be traffic crashes fol-
lowed by suspicious incidents. There was a decrease in retail thefts for the month.
Highlighted incidents from the month are summarized below.

o The RTIC operator located footage of a crash. Upon further investigation by officers, the
driver was arrested for DUI.

e The RTIC used cameras to locate an individual who was reported not conscious and not
breathing at Olympic Park. The operator was able to tell first responders where the victim
was to reach him quicker.

o Officers were dispatched to a retail theft that just occurred. The female offender was leav-
ing on foot with three small children and attempting to stop random passing cars. The
RTIC operator observed her get into a vehicle and leave. The RTIC operator alerted offic-
ers to the vehicle description and direction. Officers stopped the vehicle and apprehended
the individual who was also suspected of three additional retail thefts.

e The RTIC operator located footage of a crash after it occurred and provided officers with
footage of the incident on the roadway. The driver was arrested for reckless driving.

e The RTIC used LPR technology to direct officers to the location of a missing suicidal per-
son. Officers located that person and turned them over to paramedics.
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Police Social Services Unit

The Social Services Unit, part of the Schaumburg Police Department's Quality-of-Life Division,
embeds licensed social workers directly into police operations to provide crisis intervention, case
management, and follow-up services for residents facing mental health, domestic violence, sub-
stance use, homelessness, and other complex challenges. Working alongside patrol officers and
community partners, the unit connects individuals and families with resources, helps reduce re-
peat calls for service, provides officer training, and develops innovative programs that improve
both public safety and community well-being.

Customer Service | Total Number of Clients Served: Performance indicator of the number and
category of clients served by all licensed social workers.

June 2025 Yeartodate ,  o,,e  Yeartodate

2025 2026

Primary Client Sex

Female 361 161 768
Male 213 58 282

Transgender 0 0 2
Not Reported 0 4 11

Adult 566 172 913
Juvenile 8 7 35

Not Reported 0 44 115

Schaumburg 367 163 740
Other 207 60 323

Police Department 1,590 107 850
Other Agency 8 18 50
Walk-In 47 18 108
Phone 199 221 1,245
Other 17 20 42

TOTAL CASES: 1,861 223 1,974
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