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DEPARTMENT OVERVIEW

The Police Department is committed to the philosophy of community policing. By working together
with citizens, businesses, schools, community groups, elected officials, public agencies, and other
village departments, we can make a difference. The employees are empowered to take ownership
over their particular area of assignment and to be proactive in identifying and solving problems in
the community. By embracing the village’s organizational values of customer service, respect,
trust, teamwork, and integrity, public confidence will be maintained.

The Police Department is divided into three divisions, Bureau of Field Services,
Investigations/Support Services, and Administration, each led by a Deputy Chief, with the
exception of Administration, which is headed by a civilian manager. With a mix of sworn and
civilian personnel, an efficient and effective workforce is provided. The vision of the Police
Department is to “Be a model law enforcement agency viewed internally and externally as
professional, enthusiastic, trustworthy and at the forefront of the police profession.” The members
of the Police Department are committed toward the attainment of this vision.
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MONTHLY PERFORMANCE

Adjudication is the process in which a person can contest a ticket that they received; these are
the numbers for contested tickets compared to the same time last year.

July 2025 July 2026
Dacra Parking 1,243 1,194
Total Tickets Adjudicated 26 21
Total Tickets Found Not Liable 6 2
Total Tickets Found Liable 15 15
Total Tickets Found Liable by Default 479 479
Local Ordinance Tickets Issued 341 409
Local Ordinance Tickets Adjudicated 142 (41.6%) 148 (36.2%)
Local Ordinance Tickets Found Not Liable 3 (2.1%) 0 (0.0%)
Local Ordinance Tickets Found Liable 113 (79.5%) 112 (75.7%)
Local Ordinance Tickets Dismissed 13 (9.2%) 16 (10.8%)
Local Ordinance Tickets Continued 13 (9.2%) 20 (13.5%)
Crime Prevention Forms - The
monthly and year-to-date totals of Crime
Prevention Forms written by officers,
compared to previous years. Crime
Prevention Forms are issued when
officers see something that could
possibly result in a crime, for example, a
Iaptc_)p is left in the front seat of a Type July 2026
vehicle.
Arrests 189
2500 Calls For Service 4,964
2000 o
Citations 574
1500
1000 Crashes 259
500 - Warnings 1,275
o W B Compliance 343
Auly Y1D Parki 1,023
2025 258 1,955 SO '
2026 88 834

= 2025 = 2026
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Citizen CFS by Week

(Does not include traffic crashes)
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NOTABLE ACTIVITIES

Investigations Division

o Detectives arrested a subject for unauthorized recording of a minor at a local shopping
center.

o Detectives arrested two subjects for battery in the area of Golf and Roselle Roads.

o Detectives arrested a subject for theft in the area of 21 Kristin Drive.

o Detectives arrested a subject for criminal damage to property in the1700 block of Heron
Avenue.

e Detectives cited an employee in the 1800 block of Irving Park Road for selling
tobacco products to a minor.

o Detectives continued to conduct background investigations on prospective police officer and
firefighter candidates.
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Quiality of Live Division
Community Relations
¢ Attended numerous events at the Schaumburg Park District
o Red, White, and Blue Event
o Superhero Day- Lifeguard Appreciation (“Popsicles with the Police”)
o Safety Town
o Safety Town Graduation
o Visited daycares and read a book to the children
o ECOLE 360
o Kids and Company
¢ Visited Lemonade stands throughout the Village for Lemonade Day
e Visited the Boys and Girls Club and hosted a “Popsicles with the Police” event

Total Number of Community Engagement Events: 8
Approximate total of residents/employees impacted: 700

Community Enrichment
Officers received 96 notifications from officers within the following categories:
e Domestic incidents: 44

e Mental Health calls: 25

e Disturbances: 9

e Traffic incidents: 2

e Drugs/Alcohol: 2

e Suspicious Activity: 2

e Property Crime (Theft, Burglary, Vandalism, Stolen): 5

o Welfare Checks (Check for Well-being, Elderly Resident): 2
e Other/Uncategorized (Runaways): 5

Officers resolved and 59 completed tasks in the following categories:
e DVRT/CIT/Collaboration with Social Workers: 60

¢ Nuisance Abatement: 7

e Community Engagement: 8
¢ Rental Properties: 0

e Anonymous Tip: 0

e Homelessness: 0

Officers issued 0 nuisance citations
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Special Operations Division

Tactical Unit

The Schaumburg Police Department Tactical Unit is a proactive policing unit that deals with
pattern crimes and quality-of-life issues that affect the residents of Schaumburg. The Tactical Unit
continues its work on an ongoing Problem-Oriented Policing Project with the Patrol Division
geared toward reducing potential criminal activity at the hotels. Each officer is assigned a specific
hotel where they make frequent walk-throughs and build positive working relationships with hotel
staff and management to help reduce the number of calls for service at the locations.

Tactical Unit Activity for the month:

250
400
350 337
200
300
[ | 250
150 4 Stops
® Felony 200 191
= Misdemeanor 150
100 1 | Citations
] 100
B Compliance
50 4 50
0
Self Initiated Hotel Checks Hotel Calls for Service
0 .
Enforcement M July 2025 mJuly 2026
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Noteworthy arrests and activities for the Tactical Unit
o Officers conducted several prostitution investigations which resulted in six compliance
citations directly related to prostitution
o Officers continued conducting hotel checks to get compliance with their camera systems etc.
o Officers conducted an investigation that resulted in the rescue of a human trafficking victim.

Traffic Unit

The primary duty of the Traffic Unit is to improve traffic safety within the Village of Schaumburg
through both enforcement, and education of traffic laws. Members of the Traffic Unit also
investigate major crashes that occur and are responsible for managing the lllinois Department of
Transportation (IDOT) safety and enforcement initiatives. Through its efforts, the Traffic Unit
hopes to reduce traffic collisions, facilitate the safe movement of vehicles, bicycles and
pedestrians, and expedite the flow of vehicle and pedestrian traffic.

Traffic Unit activity for the month:

Compliance .
. . . . Cell Seat Traffic Truck
Warnings Tlcket;.:i[\),liit;acted Speeding Phone  Belt Other Arrests  Enforcement

213 50 220 14 91 17 49 4 49

Traffic

Stops

The Traffic Unit continued to make e-bike education and enforcement a priority within the
Village of Schaumburg by conducting enforcement campaigns that resulted in citations being

issued.
Auxiliary Unit

Auxiliary officers are non-sworn officers that perform a multitude of duties for the police
department. Auxiliary officers conduct traffic control, parking enforcement, booking duties, as well
as assignments at special events and other community relations functions. Auxiliary officers also
conduct valet compliance checks to ensure locations with valet services are following the Village
of Schaumburg ordinances.

Patrol Division

o Beat 2 Officer Santiago was patrolling the area of a vape shop, known to have been
burglarized. While checking the area, he observed a subject inhaling nitrous oxide. Officer
Santiago took the subject into custody without incident.

o Beat 3 Officers have continued to respond to the 1000 block of Aegean Drive regarding
domestic-related issues. QOL and Social Services have been working with the residents.

e Beat 4 officers have responded to an address on the 1100 block of Perth numerous times.
The homeowner is currently working with QOL.

e Beat 8 officers have been monitoring the area of Drink Night Club for noise violations. No
issues have been reported since officers have been monitoring the area.

e Beat 8 officers monitored the area of Andretti Racing and the parking garage. Officers are
actively visiting the business and conducting walk-and-talks. There have been no notable
calls for service at the location.

o Beat 8 officers continued to monitor the parking issues on Skywater. There were two
commercial vehicles/semi-trucks cited, and eleven additional parking citations were issued.
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o Beat 8 officers have continued to monitor the area of Woodland and Arbor for parking
violations. Nine citations were issued in the area for parking violations.

o Sergeant Zuhr attended the 190 North meeting with security teams from businesses along |-
90.

Traffic Safety
e A complaint was received regarding numerous traffic-related issues at Schaumburg and
Plum Grove Roads. A DPA was created, and the complainant contacted Sergeant Guzman
to express appreciation for the noticeable increase in police presence in the area.
o Sergeant Krok organized two targeted E-bike enforcement operations. Patrol officers wrote
ten E-bike citations throughout the week of the operations.

Other Noteworthy Incidents

o Officers responded to Wildflower Court for an unknown problem. While officers were
investigating the call, the male suspect fled on foot and was apprehended nearby. His 3-
year-old child was located inside the apartment unharmed, and he was turned over to his
mother the following morning. The male suspect was charged with Endangering the Life of a
Child and Obstructing.

e A small single-engine Cessna landed at the Schaumburg airport and veered off the runway
into the bush. The 4 occupants were uninjured, and there was no damage sustained to the
airplane.

K9 Activity
¢ 10 total deployments
o 2 arrests during K9 deployments
e Recovery of approximately 55 grams of narcotics, including methamphetamine and heroin.

Real-Time Information Center

The Real Time Information Center (RTIC) provided critical support across a range of public safety
operations during the month of July with 45% of activity involved in investigative follow-up, 49%
for in-progress incidents, 4% for outside department assists and 2% responding to ALPR
alerts. Calls for service ranged from traffic crashes and complaints to crimes in progress and
public service assists. The most common incidents, consistent with previous months, continue to
be traffic-related and suspicious incidents.

Highlighted incidents are summarized below.

e The RTIC operator used cameras to assist an outside agency involved in a foot chase
with a fleeing suspect. The operator tracked the suspect’s location until officers took him
into custody.

o The RTIC utilized the drone to locate a woman who was reported to be walking barefoot
on the side of a major road appearing to be in distress. The officer made contact with the
woman and determined she was ok and not wanting help.

e A 4-year-old child walked away from his mother at Woodfield Mall. The RTIC
operator utilized cameras to alert responding officers to the child’s location.

e The RTIC operator launched the drone for a report of a female with a gun. The drone
provided overwatch while officers responded and determined she did not have a gun.

e A caller reported people were drinking on the field at Olympic Park. The RTIC
operator located the group described and determined they were not drinking.
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A Fire Department vehicle was struck in traffic by another vehicle. The RTIC
operator located video of the striking vehicle running a red light and colliding with the Fire
vehicle.

o Afelony theft occurred at Woodfield Mall with the offenders fleeing in a vehicle. The RTIC
operator obtained the license plate and shared it with outside agencies. The vehicle was
located in another town.

e The RTIC operator utilized several cameras to locate a vehicle associated with indecent
exposure. The operator relayed the vehicle’s location to responding officers and they were
able to make contact with the driver to continue the investigation.

e An outside agency requested assistance locating a vehicle wanted in connection with a

reckless homicide. The RTIC operator located the vehicle and relayed the information to

officers for continued investigation.

Police Social Services Unit

The Social Services Unit, part of the Schaumburg Police Department's Quality-of-Life Division,
embeds licensed social workers directly into police operations to provide crisis intervention, case
management, and follow-up services for residents facing mental health, domestic violence,
substance use, homelessness, and other complex challenges. Working alongside patrol officers
and community partners, the unit connects individuals and families with resources, helps reduce
repeat calls for service, provides officer training, and develops innovative programs that improve
both public safety and community well-being.

Customer Service | Total Number of Clients Served: Performance indicator of the number and
category of clients served by all licensed social workers.

July2025 YOS lodate yuyy p0p  Year to date
Primary Client Sex
Female 6 389 172 940
Male 3 180 74 356
Transgender 0 0 0 2
Not Reported 0 0 1 12
Adult 575 218 1,131
Juvenile 11 7 42
Not Reported 0 22 137
Schaumburg 364 171 911
Other 205 76 399
Police Department 1,728 156 1,006
Other Agency 24 9 59
Walk-In 59 26 134
Phone 283 254 1,499
Other 30 4 46

TOTAL CASES: 223 2,124 449 2,423
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