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ORGANIZATION CHART
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DEPARTMENT OVERVIEW

The Schaumburg Fire Department provides suppression and emergency medical services to a
daytime population of 150,000. Responding from five fire stations, 120 shift personnel responded
to 11,289 calls in 2025. Our firefighters work with state-of-the-art apparatuses and equipment with
a full-time training and logistics staff to support their activities. The department maintains several
specialty teams that include technical rescue, water rescue/recovery, hazardous materials, and
fire investigations. The Village of Schaumburg Nursing & Senior Services Division is also under
the oversight of the fire department. This division provides services to enhance the safety, health,
and well-being of the residents in a variety of ways.

The fire department also provides education and prevention activities through:

e Public school and senior citizen programs

e Fire explorer scout and citizen fire academy programs
e CPRinstruction

o Smoke alarm programs

e Cable television presentations

e Festivals and community gatherings

¢ Fire inspections — commercial & residential
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KEY ACTIVITIES

The Schaumburg Fire Department responded to 905 incidents in April 2026. Emergency medical
service requests accounted for 619 or 68.4% of the monthly total. The remaining 286 or 31.6% of
the incidents were fire/rescue related requests.

There were two structure fires for the month of April 2026 to report.

Address: 2605 Briar Trail, Unit 105
Origin: Kitchen
Cause: Cooking

Address: 1108 Southbridge Lane
Origin: Garage
Cause: Accidental
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MONTHLY PERFORMANCE

Fire / Rescue Activity
April 2025 and 2026
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Fire / Rescue Activity 2025 and 2026 YTD
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Mutual aid was provided to other communities for 7 total incidents and was requested by
Schaumburg for 13 total incidents.
e The increase in Aid Received was due to the passing of an active member. Coverage
was requested to allow personnel to attend the wake and funeral services.

Mutual Aid "Received” - April 2026 (13 Incidents)
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COMMUNITY RISK REDUCTION

The Community Risk Reduction division provides a holistic approach to fire prevention and safety.
The purpose of the division is to reduce the risk of fire and all hazards through various methods,
including public education and inspections.

Public Education

o Public Education Officer provided a presentation on grill and cooking safety at The Barn
for approximately 40 seniors.

e Public Education Officer attended a Public Safety Job Fair at Harper College.

e Public Education Officer conducted a station tour for Aldrin School’s Autism program for
15 students.

¢ Public Education Officer provided school safety lessons at Hale School for approximately
200 students.

e Fire Department Personnel conducted two home safety visits.

Fire Inspections

Type April 2026
Housekeeping Inspections 199 434
Re-Inspections 22 276
Permit Related Inspections 147 494
Special Event Inspections 7 26
Total Fire Inspections 375 1,230
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NURSING AND SENIOR SERVICES DIVISION

The division is committed to the needs of the residents and employees of Schaumburg. A variety
of services are offered to promote the physical and emotional well-being of these groups. This
division also serves in an advisory capacity for the Board of Health, Committee on Aging, Blood
Program Committee, Public Health Advisory Committee, and the Schaumburg Healthy U initia-
tive. Additionally, the Nursing & Senior Services Supervisor serves as the coordinator for the
Village of Schaumburg Medical Reserve Corps.

Nursing Program

Visiting nurse services are available to homebound residents who do not qualify for other
homecare services. Our nurses visit residents in their home and monitor their care under the
guidance of their physician to provide assistance with activities of daily living. In addition, our
registered nurses are available to meet with residents and employees to address any health con-
cerns, provide education, review medications, and provide navigation to community resources.
Our durable medical equipment lending program is robust and essentially free service, utilizing a
cash security deposit and return system.

Key Activities:

The entire Nursing and Senior Services division received certification in CPR thanks to the
Schaumburg firefighter's excellent instruction. Supervisor Kathy Henkelman attended the legisla-
tive breakfast presented by Age Options regarding funding opportunities and challenges around
congregate dining and home delivered meal programs. Our local representatives heard the infor-
mation, spoke in response and will take this information back to the state legislature. Abbot labs
presented at The Barn on pain management therapy including options for neurostimulation which
has shown positive outcomes for people living with chronic pain. During the extended leave being
taken by the Schaumburg Township nurse, the division is pitching in to assist her clients as able.

Senior Services Program:

Located at the Barn, for a small donation, a well-balanced and nutritious weekday lunch program
is funded by the Community Nutrition Network and provided to Schaumburg Township residents
who are age 60 and over and/or disabled. The village also partners with the Greater Chicago
Food Depository to offer Older Adult Market Days on alternating Fridays, providing free fresh
produce and shelf-stable items. Various education and social activities are also offered.

Key Activities:

The Barn launched “Movement is Medicine,” a new monthly fitness class held on the 4th Thurs-
day, offering a full-body workout with seated and standing exercises using chairs, light weights,
and resistance bands with 25 participating seniors. The program is led by Stephanie, Clinic Di-

rector at Team Rehab Schaumburg, who brings seven years of physical therapy experience.

On April 29, 16 participants put their skills to the test during the Mathmania Contest enjoying a
fun and friendly competition with prizes awarded to the top three finishers. Many of the 50+ people
in the audience tried out the math problems along with the contestants.
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To close out the month, 23 members attended a matinee performance of Father of the Bride at
Drury Lane Theatre on April 30, complete with lunch, transportation, and an afternoon of enter-
tainment.

Loan Program Geographics
April 2026
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APRIL APRIL 2026 2025
ACTIVITY 2026 2025 TOTALS TOTALS

Nursing Visits (hours) 64 (63) 57(51.5) 241 (231.5) 230(222.25)
Client Consultations 394 603 1,583 1,837
Lending Prog. Loans by Piece 134 77 457 322
Lending Prog. New Clients 33 37 121 151
Memory Screenings 0 1 3 1
Community Blood Drives —

Units Collected 0 0 42 44
Syringe Disposal Program

Residents (# of containers) 54(79) 43(r2) 218(291) 157(257)
Senior Program Attendance 1,419 1,261 5,122 4,608
Meal Program Clients Served 2,058 1,394 7,630 5,221
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