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ORGANIZATION CHART
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DEPARTMENT OVERVIEW

The Schaumburg Fire Department provides suppression and emergency medical services to a
daytime population of 150,000. Responding from five fire stations, 120 shift personnel responded
to 11,289 calls in 2025. Our firefighters work with state-of-the-art apparatuses and equipment with
a full-time training and logistics staff to support their activities. The department maintains several
specialty teams that include technical rescue, water rescue/recovery, hazardous materials, and
fire investigations. The Village of Schaumburg Nursing & Senior Services Division is also under
the oversight of the fire department. This division provides services to enhance the safety, health,
and well-being of the residents in a variety of ways.

The fire department also provides education and prevention activities through:

e Public school and senior citizen programs

e Fire explorer scout and citizen fire academy programs
e CPRinstruction

¢ Smoke alarm programs

e Cable television presentations

e Festivals and community gatherings

e Fire inspections — commercial & residential
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KEY ACTIVITIES

The Schaumburg Fire Department responded to 987 incidents in May 2026. Emergency medical
service requests accounted for 662 or 67.1% of the monthly total. The remaining 325 or 32.9% of

the incidents were fire/rescue related requests.

There were no structure fires for the month of May 2026 to report.
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MONTHLY PERFORMANCE

Fire / Rescue Activity
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Fire / Rescue Activity 2025 and 2026 YTD
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Mutual aid was provided to other communities for 2 total incidents and was requested by
Schaumburg for 1 total incident.

Mutual Aid "Received" - May 2026 (1 Incident)

B Hanover Park, 1

Mutual Aid "Given" - May 2026 (2 Incidents)

B Elk Grove

il Roselle, 1 Village, 1
4
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COMMUNITY RISK REDUCTION

The Community Risk Reduction division provides a holistic approach to fire prevention and safety.
The purpose of the division is to reduce the risk of fire and all hazards through various methods,
including public education and inspections.

Public Education

¢ Public Education Officer provided a presentation on smoke alarms at The Barn for approx-
imately 30 older adults.

¢ Public Education Officer provided fire prevention training for Carelink for approximately 20
employees.

e Public Education Officer provided school safety lessons at Dooley and Hale Schools for
approximately 150 students.

e Fire Department Personnel conducted seven home safety visits.

Fire Inspections

Type May 2026
Housekeeping Inspections 268 708
Re-Inspections 19 482
Permit Related Inspections 120 623
Special Event Inspections 14 40
Total Fire Inspections 417 1,853
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NURSING AND SENIOR SERVICES DIVISION

The division is committed to the needs of the residents and employees of Schaumburg. A variety
of services are offered to promote the physical and emotional well-being of these groups. This
division also serves in an advisory capacity for the Board of Health, Committee on Aging, Blood
Program Committee, Public Health Advisory Committee, and the Schaumburg Healthy U initia-
tive. Additionally, the Nursing & Senior Services Supervisor serves as the coordinator for the
Village of Schaumburg Medical Reserve Corps.

Nursing Program

Visiting nurse services are available to homebound residents who do not qualify for other
homecare services. Our nurses visit residents in their home and monitor their care under the
guidance of their physician to provide assistance with activities of daily living. In addition, our
registered nurses are available to meet with residents and employees to address any health con-
cerns, provide education, review medications, and provide navigation to community resources.
Our durable medical equipment lending program is robust and essentially free service, utilizing a
cash security deposit and return system.

Key Activities:

In May the Nursing & Senior Services division hired a new part-time nurse Cecilia Tancun Zau-
cha. She comes to us with a background in telemetry and cardiac rehab nursing. We also cele-
brated nurse's day a couple of days after she started! Nurses, Janelle Dougherty and Kathy
Henkelman went to visit the Journey Care hospice house and received education on various
cultural practices around death. It was very informative and a chance to see the facility. Kathy
also attended an open house at Encore Village to gain insight into a community option for local
seniors. A blood drive was held on May 14 which elicited 26 donations with 3 being first time do-
nors. These donations have an impact on approximately 78 people. The residential sharps col-
lection grant through the lllinois Environmental Protection Agency was re-applied for as the new
FY for the state begins July 1. Janelle was honored at the Village Board meeting for Public Ser-
vice Recognition week. The Northwest Municipal Nurses group met in Schaumburg for their
quarterly meeting.

Senior Services Program:

Located at the Barn, for a small donation, a well-balanced and nutritious weekday lunch program
is funded by the Community Nutrition Network and provided to Schaumburg Township residents
who are age 60 and over and/or disabled. The village also partners with the Greater Chicago
Food Depository to offer Older Adult Market Days on alternating Fridays, providing free fresh
produce and shelf-stable items. Various education and social activities are also offered.

Key Activities:

The Intergenerational Garden is officially planted for the 15th season thanks to the teamwork of
senior volunteers from The Barn Senior Program and employees from the Village of Schaumburg.
Designed with raised beds and wood-chipped pathways, the garden allows seniors to participate
comfortably while planting a variety of vegetables.

The fresh produce harvested throughout the season will help enhance the nutritious meals served
to local seniors. Special thanks to the Engineering and Public Works Department for preparing
the garden for another successful year. Garden maintenance takes place Mondays and
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Wednesdays from 9:30-10:30 a.m. with senior volunteers and Thursday afternoons with Village
employee volunteers.

The Schaumburg Barn offers a robust activity program featuring six monthly social games, daily
bingo for seniors of all ability levels, six fithess classes, a Tech Corner hosted by the Nursing
Division, a canvas painting class, and a brain health program. Together, these activities attracted
1,286 participants in the month of May alone. These programs enrich the lives of older adults and
complement our daily nutritious meal program by fostering social connections, promoting physical
and cognitive wellness, and helping seniors remain active, engaged, and independent.

Loan Program Geographics
May 2026

B Schaumburg [72)

[ Hoffman Estates (1E]
WElk Grove Village (10]
B Roszlle [3)

OFRolling Meadows (0]
O Streamwood (0]

D Hanover Park {1}

Nursing Visits (hours) 73.5(63.65) | 64(62.5) oo 15 | 294(284.75)
Client Consultations 376 498 1,959 2,335
Lending Prog. Loans by Piece 147 97 604 419
Lending Prog. New Clients 25 24 146 175
Memory Screenings 2 2 5 3
Community Blood Drives —

Units Collected 24 21 66 65
Syringe Disposal Program

Residents (# of containers) 53(66) 36(58) 271(357) 193(319)
Senior Program Attendance 1,286 1,170 6,408 5,778
Meal Program Clients Served 2,058 1,266 9,688 6,487
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