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DEPARTMENT OVERVIEW 
The Schaumburg Fire Department provides suppression and emergency medical services to a 
daytime population of 150,000. Responding from five fire stations, 120 shift personnel responded 
to 11,289 calls in 2025. Our firefighters work with state-of-the-art apparatuses and equipment with 
a full-time training and logistics staff to support their activities. The department maintains several 
specialty teams that include technical rescue, water rescue/recovery, hazardous materials, and 
fire investigations. The Village of Schaumburg Nursing & Senior Services Division is also under 
the oversight of the fire department. This division provides services to enhance the safety, health, 
and well-being of the residents in a variety of ways.  

The fire department also provides education and prevention activities through:   

• Public school and senior citizen programs 
• Fire explorer scout and citizen fire academy programs 
• CPR instruction 
• Smoke alarm programs 
• Cable television presentations 
• Festivals and community gatherings 
• Fire inspections – commercial & residential 
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KEY ACTIVITIES  
The Schaumburg Fire Department responded to 1,041 incidents in July 2026. Emergency medical 
service requests accounted for 696 or 66.9% of the monthly total. The remaining 345 or 33.1% of 
the incidents were fire/rescue-related requests. 
 
There was one structure fire for the month of July 2026 to report. 
 
Address: 1150 N. Walnut Ln. Schaumburg, IL 60194 
Origin: Exterior 
Cause: Undetermined 
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MONTHLY PERFORMANCE   
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Mutual aid was provided to other communities for 2 total incidents and was requested by 
Schaumburg for 3 total incidents.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Elk Grove Village, 1

Roselle, 1

Streamwood, 1

Mutual Aid "Received" - July 2026 (3 Incidents)                                                            

Barrington-
Countryside, 1

Streamwood, 1

Mutual Aid "Given" - July 2026 (2 Incidents)                                                
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COMMUNITY RISK REDUCTION 
 
The Community Risk Reduction division provides a holistic approach to fire prevention and safety. 
The purpose of the division is to reduce the risk of fire and all hazards through various methods, 
including public education and inspections. 
 
Public Education 

• Public Education Officer conducted a fire safety presentation at The Barn for    
approximately 50 seniors. 
• Public Education Officer presented information on the fire department at the Schaumburg 

Township District Library for approximately 20 people. 
• Public Education Officer provided fire extinguisher training at Bisco for approximately 110 

employees. 
• Public Education Officer provided fire safety lessons at Ecole 360, Safety Town, and 

Gardner School for approximately 175 children. 
• Public Education Officer witnessed fire drills at Olympic Steel, CKD, and 1701 Woodfield 

Rd. 
• Fire Department Personnel conducted eight home safety visits. 

 
 
Fire Inspections  
 

Type July 2026 
Housekeeping Inspections 573 2,301 

Re-Inspections 6 303 
Permit Related Inspections 140 894 
Special Event Inspections 16 72 

Total Fire Inspections 735 3,570 
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NURSING AND SENIOR SERVICES DIVISION  
The division is committed to the needs of the residents and employees of Schaumburg. A variety 
of services are offered to promote the physical and emotional well-being of these groups. This 
division also serves in an advisory capacity for the Board of Health, Committee on Aging, Blood 
Program Committee, Public Health Advisory Committee, and the Schaumburg Healthy U initiative. 
Additionally, the Nursing & Senior Services Supervisor serves as the coordinator for the Village 
of Schaumburg Medical Reserve Corps. 
 
Nursing Program: 
Visiting nurse services are available to homebound residents who do not qualify for other 
homecare services. Our nurses visit residents in their home and monitor their care under the 
guidance of their physician to provide assistance with activities of daily living. In addition, our 
registered nurses are available to meet with residents and employees to address any health 
concerns, provide education, review medications, and provide navigation to community 
resources. Our durable medical equipment lending program is robust and essentially free 
service, utilizing a cash security deposit and return system. 
 
Key Activities: 
In July, Kathy Henkelman worked with Ascension Community Health to hold a BMI/Diabetes clinic 
at the Barn. Nurse Janelle Dougherty and Kathy held a blood pressure clinic at the library in 
addition to our usual monthly clinics at the Barn, Emerald Village and Cedar Village. Janelle and 
Kathy attended educational offerings, including a Certified Dementia Practitioner class, Brief 
Alzheimer Screening training and De-escalation for Civilian Employees. Kathy also attended 
Managing in a Collective Bargaining Environment – AFSCME CBA Deep Dive. Janelle provided 
a poison control education to the Schaumburg Park District’s summer pre-school camp. Kathy 
and Janelle provided an information table at the Farmer’s Market and at a local company’s health 
fair. Our Community Blood Drive collected 12 units which will impact up to 36 lives. Village staff 
met with our Public Health Advisor Dr. T Zimmers here at the nursing division and discussed 
many issues impacting residents and staff.  
 
Senior Services Program: 
Located at the Barn, for a small donation, a well-balanced and nutritious weekday lunch program 
is funded by the Community Nutrition Network and provided to Schaumburg Township residents 
who are age 60 and over and/or disabled. The village also partners with the Greater Chicago 
Food Depository to offer Older Adult Market Days on alternating Fridays, providing free fresh 
produce and shelf-stable items. Various education and social activities are also offered.  
 
Key Activities: 
The Village of Schaumburg partners with the Rotary Club of Schaumburg-Hoffman Estates to 
offer a monthly Social Saturday Luncheon for older adults. These gatherings help reduce 
weekend loneliness by providing a nutritious meal, games, and opportunities to socialize, while 
also serving as a valuable supplement to the weekday lunch program. 
We are grateful to have received a $10,000 Rotary grant to continue offering this program 
throughout Fiscal Year 2027. Each luncheon averages more than 100 attendees and 
strengthens partnerships with local restaurants that provide catered meals, further supporting 
our community. 
In July, we continued offering a wide variety of activities for our area seniors, including a 
Boomer’s Baseball outing, the Sunshine Soiree, and Beach Breeze parties — both featuring live 
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entertainment. We also hosted our second Barn picnic of the year, which was moved indoors 
due to poor air quality. In addition, we provided a full schedule of daily programs that support 
our lunch program and help keep seniors engaged throughout the month. These events 
rendered a participation of 279 attendees. 
 
 
 

 
 
 

 
 
                       
 
 
 
 
 
 

ACTIVITY JULY 
2026 

JULY 
 2025 

2026  
TOTALS  

2025  
TOTALS 

Nursing Visits (hours) 64 (62.5) 59(58) 435.5 
(414.85) 425(405.75) 

Client Consultations 409 481 2,705 3,375 

Lending Prog. Loans by Piece 143 110 890 628 

Lending Prog. New Clients 31 43 199 254 

Memory Screenings 0 1 5 4 

Community Blood Drives –  
Units Collected 12 32 78 97 

Syringe Disposal Program 
Residents (# of containers) 63(80) 38(69) 390(511) 283(467) 

Senior Program Attendance 1,765 1,309 9,938 8,518 

Meal Program Clients Served 1,549 1,365 13,027 9,348 
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